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Executive Summary 
Overview 

Resilient South is a partner project between the Cities of Marion, Holdfast Bay, Onkaparinga 
and Mitcham (the participating councils), and the South Australian and Federal Governments 
to develop a Regional Climate Change Adaptation Action Plan (the Adaptation Plan) for the 
southern Adelaide region (the region).  

The Adaptation Plan aims to deliver a consolidated source of scientifically rigorous 
information about climate change risks, opportunities and vulnerabilities for specific sectors 
with detailed adaptation recommendations. It will also provide information about the social 
and institutional mechanisms required for transitioning towards more resilient and 
sustainable systems and practices. 

Communication and engagement with stakeholders is a critical component of the Resilient 
South project, and is embedded in each of the project stages. This reflects the project’s 
methodological position that people are central to climate change adaptation, and that the 
active involvement in adaptation planning of those who will need to adapt supports 
meaningful action and practical adaptation measures.   

The project’s initial stage of stakeholder engagement was designed to: 

• Introduce the project to stakeholders; 

• Explore the roles and values of organisations across the various domains and sectors 
within the region, so that this information can be drawn upon in the assessment of risks, 
opportunities and vulnerabilities in the project’s coming stages;   

• Explore at a conceptual level the impacts of expected climate hazards on stakeholder 
organisations and their values, thereby increasing the knowledge held by both the project 
partners and the participating stakeholders; and 

• Invite continued stakeholder involvement in the project via participants self-nominating 
as Resilient South project champions. 

Stakeholder engagement was deliberately targeted at organisations, groups and clubs, 
rather than individuals and households. This approach reflects the broader project 
methodology’s focus on the role of social and institutional mechanisms of change in climate 
change adaptation.  

This Stakeholder Engagement Report, along with the Climate Change Scenarios Report and 
the Regional Profile prepared for the Resilient South project, will be drawn upon in 
development of the Integrated Vulnerability Assessment (IVA) for the southern region in the 
next stage of the project. 

Stakeholder Engagement Process 

A total of 24 workshops involving 141 participants were held between July and September 
2013 in a variety of locations across the region. State Government, local government, and 
the business, community and not for profit sectors were represented at the workshops. 

Workshop invitees were selected from across the region on the basis of advice from the 
participating councils, and comprised a cross section of stakeholders from different 
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geographical areas of the southern region (i.e. the hills, plains and coast, the four Council 
areas), and different types of organisations (i.e. large and small, government, business and 
community). 

Of the 141 workshop participants, nominations for 72 project champions were received. This 
group of 72 will be involved in the project’s subsequent stakeholder engagement activities. 

Stakeholder Engagement Outcomes 

Input collected from workshop participants regarding their organisational objectives, 
priorities, and contributions to the southern region can be distilled into a number of “regional 
values” shown in the table below. These values represent common themes amongst 
organisations in the environment and natural resources, economy and infrastructure, and 
social and community domains. 

Shared Regional Values  Key Elements 

Serving the community and customers The ability to provide essential services and infrastructure, and deliver 
services for community benefit 

A strong and connected community Engagement, information sharing, capacity building, social capital 
building, partnerships, health, education 

Amenity and lifestyle Value of amenity and lifestyle to the community and economy, 

Maintaining a high level of amenity in the natural and built 
environments, and providing spaces, facilities and opportunities to 
participate in sport, leisure and recreational activities. 

Protecting the environment and natural 
resources 

Value of natural assets such as biodiversity, coastal environments, 
open space, parks and reserves 

Sustainable management of assets and 
infrastructure 

Roads, bridges, cycling and walking paths, stormwater infrastructure, 
open space, parks and reserves, sport and recreation facilities, 
Council and community buildings, water and wastewater services 

Employment in the region Economic development, skills and education, employment within all 
sectors contributes to the region 

Financial sustainability Efficiency and value for money, economic growth 

The ability to deliver on objectives in the 
context of change 

Economic change, environmental change including climate change, 
and changes to funding and government policy 

Implementation of strategic plans across 
sectors 

Including Natural Resources Management Plans, Stormwater 
Management Plans, Strategic Plans, Southern Services Reform 
Group, and Environmental Policies amongst others. 

Integrating sector values and issues into organisation-wide or regional 
decision making frameworks. 

Partnerships and networks For information, resources, support and service delivery 
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Workshop participants engaged in an exercise to prompt thinking and initiate discussion 
about the impacts of expected climate hazards on their organisations and values. The 
expected climate hazards discussed were: 

• Sea level rise and coastal recession; 

• Storm surge and coastal inundation; 

• Heatwaves and extreme heat; 

• Drought and reduced water availability; 

• Storms and flooding; 

• Bushfire; and 

• Frost. 

While the discussion was planned to be structured around individual hazards as a starting 
point, some participants noted that climate change will be experienced as a combination of 
hazards rather than a series of individual hazards. In particular the combination of extreme 
heat and drought interspersed with intense rainfall events was identified by some 
participants as having particular impacts, for example on the integrity of infrastructure such 
as water pipes. 

Impacts identified by participants included a range of effects on the natural and built 
environments and the ability to provide services and facilities, as well as impacts on their 
organisations’ operations and ability to pursue their objectives and priorities. Identified 
impacts of climate hazards included: 

• Increased stress on physical infrastructure such as roads, jetties, buildings and pipelines, 
and a need for more frequent maintenance of these assets; 

• Increased stress on infrastructure that supports recreation and amenity, for example 
reserves, sports facilities, and street trees; 

• A greater demand for health and community services, particularly amongst more 
vulnerable members of the community such as older people and those experiencing 
social and economic disadvantage; 

• Changes in ecosystems such as reduced flora and fauna species, and changes in the 
coastal environment; 

• Impacts on business productivity, for example through changes to the cost of electricity 
and water, and impacts on working hours. 

In addition to the information generated by participants through structured workshop 
exercises, the stakeholder workshops revealed the following insights of relevance to the 
Resilient South project:  

• Climate change hazards will result in impacts that are common or similar across the 
various organisations in the region. For example, the impacts of extreme weather on 
infrastructure will be experienced in similar ways by organisations operating within a 
natural resources management, infrastructure, and community development context. 
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• Climate change hazards will have immediate impacts as well as flow on impacts, and 
organisations across the sectors were able to make these links. 

• It is well understood amongst stakeholder organisations that managing and recovering 
from extreme events diverts resources from core functions and broader objectives. For 
example repair of park infrastructure after storms uses resources that could be spent on 
conservation works, and initiatives to develop community wellbeing and capacity can’t be 
delivered in times of crisis response. 

• The Resilient South project and climate change adaptation in general should draw on 
currently available knowledge sources, including the most up to date science and 
advanced technology, the experiences of other countries with hotter climates, disaster 
resilience work conducted by the World Health Organisation in developing countries, and 
work undertaken within the southern region including by the participating councils on key 
issues and at specific locations (e.g. sea level rise studies, risk assessments, existing 
adaptation plans). 

• Connectedness, engagement, capacity building, and partnerships with stakeholders are 
recognised by organisations in the region as key elements of resilience. Many 
organisations involved in the workshops are already working on these factors as part of 
realising their current organisational goals, often in partnership with other organisations 
within the region and the community. This presents opportunities for Adaptation Plan 
actions to link in with and enhance initiatives and practices already occurring in the 
region.  

• Stakeholder organisations find it challenging to communicate with their own respective 
stakeholders regarding long term impacts  – for example, some organisations experience 
challenges communicating with communities about bushfire preparedness and feel that 
people have “forgotten the Ash Wednesday fires”, or don’t relate that disastrous event to 
present day risks.  

• Suggestions made by workshop participants for more effectively communicating with the 
community around long term impacts included linking into people’s values (e.g. 
communicating climate and environmental messages at Farmers’ Markets), trying to 
influence people to develop environmental values, social media, and engaging children 
and young people, and older people specifically. These suggestions are instructive for the 
Adaptation Plan in that they are stakeholder-initiated ideas for how adaptive capacity 
could be built and supported in the region. 

• Workshop participants identified that people in the community who are socially and/or 
economically disadvantaged will be more vulnerable to the effects of climate hazards.  

• At several workshops, participants referred to their organisation’s strategic plans and 
tools for achieving their objectives (e.g. Stormwater Management Plans, Asset 
Management Plans, and Regional Natural Resources Management Plans). This would 
appear to indicate that workshop participants value strategic documents and operational 
plans highly as mechanisms for achieving their organisations’ objectives, an insight that 
could directly influence strategies and actions within the Adaptation Plan.  

• Governance and leadership have an impact on the ability to respond to longer term risks. 
A number of workshop participants commented on the roles and responsibilities of 
various organisations and levels of government in responding to specific hazards such as 
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bushfire and sea level rise. It was also noted that government decisions are often 
strongly influenced by community sentiments, and therefore not always focussed on the 
long term. It was noted that “there are unpopular decisions to be made” in effectively 
responding to climate change. 

Many workshop participants provided ideas and insights in relation to potential adaptation 
options which were not fully explored in this round of workshops, but which will be revisited 
with project champions in the project’s coming stages.  
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1 Introduction 
Resilient South is a partner project between the Cities of Marion, Holdfast Bay, Onkaparinga 
and Mitcham (the participating councils), and South Australian and Federal Governments to 
develop a Regional Climate Change Adaptation Action Plan (the Adaptation Plan) for the 
southern Adelaide region (the region).  

The Adaptation Plan aims to deliver a consolidated source of scientifically rigorous 
information about climate change risks, opportunities and vulnerabilities for specific sectors 
with detailed adaptation recommendations. It will also provide information about the social 
and institutional mechanisms required for transitioning towards more resilient and 
sustainable systems and practices. 

Resilient South is comprised of four key stages: 

• Stage 1: Establishing the context; 

• Stage 2: Identifying and assessing the risks, opportunities and vulnerabilities;  

• Stage 3: Identifying adaptation responses; and 

• Stage 4: Evaluating the project. 

Communication and engagement with stakeholders is a critical component of the Resilient 
South project, and is embedded in each of the project stages. This reflects the project’s 
methodological position that people are central to climate change adaptation, and that the 
active involvement in adaptation planning of those who will need to adapt supports 
meaningful action and practical adaptation measures.   

Stakeholder engagement for Stage 1 was undertaken between July and September 2013 
and was designed to: 

• Introduce the project to stakeholders; 

• Explore the roles and values of organisations across the various domains and sectors 
within the region, so that this information can be drawn upon in the assessment of risks, 
opportunities and vulnerabilities in the project’s coming stages;   

• Explore at a conceptual level the impacts of expected climate hazards on stakeholder 
organisations and their values, thereby increasing the knowledge held by both the project 
partners and the participating stakeholders; and 

• Invite continued stakeholder involvement in the project via participants self-nominating 
as Resilient South project champions. 

The process delivered to meet these objectives was a series of facilitated workshops 
attended by invitation, and supported by a project webpage and distribution of a project 
newsletter. 

Section 2 of this report describes the process by which stakeholders were identified for the 
Stage 1 engagement process, while Section 3 describes the engagement activities 
undertaken. Section 4 details stakeholder participation and the outcomes of engagement, 
and Section 5 sets out the next steps for the project’s engagement process.  
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2 Stakeholder Mapping 
The Adaptation Plan will be prepared with consideration of domains and sectors that make 
up the project’s regional stakeholders (refer Table 2-1). To best support development of the 
Adaptation Plan, these domains and sectors have also formed the framework for the 
project’s engagement of stakeholders.  

In delivering the Stage 1 stakeholder engagement, at least one workshop was convened for 
each sector identified in Table 2-1, with workshop invitees selected from across the region 
on the basis of advice from the participating Councils, and publicly available information. 

Importantly, the selection of workshop invitees was not intended to be statistically 
representative of the region, but rather was undertaken with a view to involving a cross 
section of stakeholders from different geographical areas of the southern region (i.e. the 
hills, plains and coast), and different types of organisations (i.e. large and small, 
government, business and community). 

Table 2-1 Domains and Sectors to be considered in the Adaptation Plan 

Domain Environment and Natural 
Resources 

Social and Community Economy and 
Infrastructure 

Sector Water resources 

Coastal management 

Biodiversity 

Community health and 
individual wellbeing 

Emergency management 

Culture and heritage 

Energy and water 

Waste 

Tourism 

Transport 

Food and wine 

Infrastructure and urban areas 

Manufacturing and services 

 

In the context of the domains and sectors, the stakeholder engagement was deliberately 
targeted at organisations, groups and clubs, rather than individuals and households. This 
approach reflects the broader project methodology’s focus on the role of social and 
institutional mechanisms of change in climate change adaptation. The role of organisations 
in climate change adaptation is particularly important because:   

• Infrastructure and services that could be affected by climate change hazards are often 
the responsibility of organisations; 

• Government, business and community organisations are nodes that connect the 
community and the region. Individuals and households continually connect with these 
institutions in daily life, for example by attending employment, driving on roads, 
purchasing goods, attending a school or library, or accessing a service like garbage 
collection or aged care. 

• Organisations tend to utilise processes and tools that can also be mechanisms for 
responding to risks and opportunities and supporting adaptation to a changing climate. 
Examples of such processes and tools include policies, operating procedures, preparation 
of budgets and investment plans, and charters of sports clubs and community 
organisations. 
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3 Stakeholder Engagement Activities 
3.1 Purpose of Engagement 

The purpose of the Stage 1 stakeholder engagement was to: 

• Introduce the project to stakeholders; 

• Understand the role, purpose and values of organisations across the various domains and 
sectors within the region, so that this information can be drawn upon in the assessment 
of risks, opportunities and vulnerabilities in the next stage of the project;   

• Explore at a conceptual level the impacts of expected climate hazards on stakeholder 
organisations and their values, thereby increasing the knowledge held by both the project 
and participants; and 

• Invite continued stakeholder involvement in the project via participants self-nominating 
as Resilient South project champions. 

The process delivered to meet these objectives was a series of facilitated workshops 
attended by invitation, and supported by a project webpage and distribution of a project 
newsletter. 

3.2 Workshop Method 

As described in Section 2, workshop invitees were selected from across the region on the 
basis of advice from the participating councils, and comprised a cross section of stakeholders 
from different geographical areas of the southern region (i.e. the hills, plains and coast), and 
different types of organisations (i.e. large and small, government, business and community). 

Workshop invitations were distributed via an email, to which the Resilient South Project 
Newsletter 1 was attached (refer Appendix A), and which provided a link to the project web 
page resilientsouth.com. In some instances invitations were followed up by phone to identify 
an appropriate person within an organisation to invite, or to confirm or encourage 
attendance.  

Each workshop had the same format, involving: 

• A presentation providing an overview of the Resilient South project (refer Appendix B); 

• Exercise 1 - A facilitated group exercise designed to explore the values, objectives and 
priorities of the organisations represented in the workshop;  

• Exercise 2 - A facilitated group discussion at a conceptual level concerning the effects of 
specific climate hazards on the values, objectives and priorities of the organisations 
represented in the workshop; and 

• The opportunity for participants to self-nominate as project champions and be involved in 
the project’s upcoming stakeholder engagement activities. 
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3.2.1 Exercise 1 

The first group exercise in the workshop involved each participant individually completing a 
worksheet (refer Appendix C) on behalf of their organisation/the part of their organisation 
they were representing. 

Participants were asked to complete the following sentences: 

At our organisation we are all about .... 

Our highest priority in the next five years is ... 

We contribute to the southern region by ...   

A short discussion was then facilitated to elaborate on, refine, and draw out common 
themes within the information provided on the worksheets.  

Individual worksheets were collected by the facilitator at the end of each workshop for 
analysis. 

In addition to gathering the information on the worksheet, Exercise 1 was intended to 
establish a clear understanding of the core purpose and priorities of the organisations 
represented in the room as background to Exercise 2. 

3.2.2 Exercise 2 

Exercise 2 sought to explore the relationship between: 

• The information gained in Exercise 1 about what was important to the participant 
organisations, and how those organisations contribute to the southern region; and 

• Expected changes in climate conditions and climate hazards including more frequent and 
extreme weather events, a drier climate, higher temperatures, and rising sea levels. 

The exercise involved a facilitated group discussion of the likely impacts for participants’ 
organisations of some or all of the following climate hazards:  

• Sea level rise 

• Storm surge and coastal inundation 

• Coastal recession 

• Heatwave/extreme heat 

• Frost 

• Storms (rain, sleet, wind) 

• Drought/reduced water availability 

• Flood 

• Bushfire 
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3.2.3 Call for Project Champions 

The role of project champions throughout the remainder of the project is intended to 
facilitate continued stakeholder input, particularly into Stages 2 and 3, and also to provide 
stakeholders with resources and tools to support their respective organisations to prepare 
for climate change impacts. 

Workshop participants were asked to self-nominate to stay engaged with the project and act 
as project champions within their organisations. It was emphasised that the aim of the 
project is to build stakeholder knowledge about climate change, and together work through 
the potential implications for stakeholder organisations.   

Workshop participants were provided with information about what would be involved in 
being a project champion, and asked to register their interest with the workshop facilitator. 

It was communicated to participants that being a project champion would involve:  

• Participating in 3 workshops of 3 hours each over the next 12 months; 

• Greater exploration of the characteristics of the region and impacts of a changing climate 
likely to be experienced in the region; 

• Better understanding of the climate risks and opportunities relevant to stakeholder 
organisations; 

• Identifying and assessing adaptation actions that stakeholder organisations can take to 
manage the expected impacts; and   

• Gaining resources stakeholder organisations can take away and use to better understand 
and plan for expected impacts. 
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4 Stakeholder Engagement Outcomes  
4.1 Participation 

A total of 24 workshops involving 141 participants1 were held between late July and early 
September 2013, in a variety of locations across the region. Workshops and participant 
numbers are shown in Table 4-1 in relation to domains and sectors. 

State Government, local government, and the business, community and not for profit sectors 
were represented at the workshops. A list of organisations that participated in the 24 
workshops is included in Appendix D. Some organisations were involved in multiple 
workshops across the sectors, particularly the participating councils, which have some 
degree of involvement in all sectors. 

Table 4-1 Workshops and participants by domain and sector 

Domain Sector Workshops  Participants 

Environment and Natural 
Resources 

Water resources 1 12 

Coastal Management 1 8 

Biodiversity 2 15 

Social and Community Community health and individual wellbeing 
inclusive of: 

Older People 
Schools and Kindergartens 
TAFE and Universities,  
Health 
Community Services  
Sailing and Surf Lifesaving Clubs 
Sport and Recreation 

8 43 

Emergency management 1 8 

Culture and heritage 1 7 

Economy and Infrastructure Energy and water  1 9 

Waste 1 7 

Tourism 1 6 

Transport 1 4 

Food and wine 1 2 

Infrastructure and urban areas 3 13 

Manufacturing and Services 1 5 

Business and Retail2 1 2 

TOTAL  24 141 

 

                                                
1 This includes participants in two individual phone interviews, conducted where workshop invitees 
could not attend the workshop session but were eager to participate in the project.  
2 Not identified as a sector in its own right, falls under Economy and Infrastructure General in the 
Resilient South project’s original identification of domains and sectors. 
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4.1.1 Project Champions 

Of the 141 workshop participants, nominations for 72 project champions were received. This 
group of 72 will be involved in the project’s subsequent stages of stakeholder engagement 
(refer Section 5 Next Steps). 

4.1.2 Learnings from Workshop Participation 

It was evident in the process of planning and delivering the workshops that the childcare, 
education, sports and recreation and health sectors were challenging to connect and engage 
with in the context of the stakeholder engagement process that was undertaken. It was also 
noted that in general volunteer-based organisations (e.g. business associations and sports 
clubs) were more difficult to engage in the process, indicating that alternative strategies may 
be required to effectively engage these groups. 

Workshop participation rates also suggest that some sectors in the region, such as 
biodiversity, energy and water, and infrastructure and urban areas are more engaged in and 
informed about climate change considerations than some other sectors. 

These observations and some appropriate ways to respond to them will be further 
considered in the project’s future stages of stakeholder engagement. 

 

 

Figure 4-1: A workshop in progress 
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4.2 Exercise 1 – Regional Values 

Exercise 1 was intended to establish a clear understanding of the core purpose and priorities 
of stakeholders, as well as their contribution to the southern region. Considered together, 
this information provides an overall picture of organisational values across the region and 
across the domains.  

Through this exercise, workshop participants also provided information about how they 
deliver on their objectives (and values) – namely the mechanisms by which they pursue their 
priorities and make a contribution to the region. 

Sections 4.2.1 to 4.2.5 below summarise this overall picture in relation to each domain and 
identify common values across the domains.  

It is important to note that this summary has been prepared in the context of the 
stakeholder engagement objectives and process described in Section 3, drawing on 
qualitative information collected from those who participated in the process. As such, 
Sections 4.2.1 to 4.2.5 are not intended to be an exhaustive or statistically representative 
account of values of organisations within the region or within each domain.   

A more detailed summary of input collected through this exercise is included in Appendix E. 

4.2.1 Environment and Natural Resources Domain 

Workshops within the Environment and Natural Resources domain involved the biodiversity, 
coastal management and water resources sectors.  

For this domain discussion of objectives, priorities and contributions to the southern region 
generally focussed on a number of key values and the mechanisms by which the values are 
enacted, as described in the sections below:  

Values 

The following values of organisations in the Environment and Natural Resources domain 
have been distilled from information provided by workshop participants regarding their 
respective organisations’ objectives, priorities, and contribution to the southern region: 

• Environmental protection 

• Protection of native vegetation 

• Natural resources management 

• Biodiversity conservation and enhancement 

• Environmental sustainability 

• Sustainability and protection of assets that have community benefit – from parks and 
reserves to a secure water supply 

• Amenity provided by open spaces and natural areas 

• Service to the community 

• Community involvement and capacity building 
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• Partnerships and collaboration 

• Information sharing  

Mechanisms 

Mechanisms organisations in the Environment and Natural Resources domain use to 
progress their objectives are: 

• Developing and delivering strategic frameworks, plans, on the ground projects, and 
monitoring programs 

• Delivering services directly to the community (e.g. water and wastewater services) 

• Managing natural resources 

• Research and investigations, providing technical information, and linking science and 
policy 

• Stakeholder and community engagement, awareness raising and education in the areas 
of biodiversity and the natural environment, including 

o Building community capacity and increasing involvement in biodiversity 
conservation 

o Creating connections and partnerships between stakeholders 

o Creating connections between stakeholders and information 

o Supporting community governance 

• Influencing decision making and strategic frameworks, and providing advice 

• Providing funding and resources 

4.2.2 Economy and Infrastructure Domain 

Workshops within the Economy and Infrastructure domain represented the sectors of 
business and retail, food and wine, infrastructure and urban areas, manufacturing and 
services, tourism, transport, waste, and water and energy supply. 

For this domain discussion of objectives, priorities and contributions to the southern region 
communicated the values and the mechanisms described below: 

Values 

The following values of organisations in the Economy and Infrastructure domain have been 
distilled from information provided by workshop participants regarding their objectives, 
priorities, and contribution to the southern region: 

• Economic growth and development 

• Jobs and skills development 

• Sustainable food, wine and tourism industries 
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• Affordable housing 

• Sustainable waste management – decreasing landfill and increasing recycling 

• Amenity, safety and quality of life of residents 

• Providing services and infrastructure for the community 

• Social inclusion 

• Safe and attractive urban environments 

• Sustainability of assets that have community benefit 

• Environmental sustainability 

• Economic sustainability 

• Efficiency and value for money in service delivery 

• Active travel 

• Achieving objectives in the context of change -  structural economic, market, and climate 
change 

• Networks, connections and partnerships, building sector capacity 

• Information sharing  

Mechanisms 

Mechanisms organisations in the Economy and Infrastructure domain use to progress their 
objectives are: 

• Advocacy, support and representation of businesses, industries, and the region 

• Attracting investment 

• Advocating for regulatory and tax reform 

• Industry development and support to access markets, developing higher value jobs in 
manufacturing, and developing knowledge-based services 

• Marketing and promotion 

• Supporting innovation 

• Skills development and programs to increase participation in higher education  

• Working in partnership with other organisations and the community  

• Releasing land for urban growth and delivering housing and urban renewal projects 

• Increasing the rates base 
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• Providing and managing assets – facilities, buildings and open spaces – to deliver 
services in a sustainable manner, including: 

o Infrastructure – roads and bridges, freight and ports, aviation, cycling and 
walking paths 

o Parks, reserves, trails and conservation areas 

o Schools and community centres 

• Undertaking street design and placemaking projects 

• Encouraging cycling, walking and public transport 

• Improving road safety 

• Providing emergency and disaster assistance 

• Carrying out compliance programs, regulation and enforcement 

• Influencing strategic frameworks, policy and decision making 

• Bringing people/businesses/government together, working in partnership 

• Education and sharing information 

• Providing financial support and delivering funds for reinvestment 

4.2.3 Social and Community Domain 

Workshops within the Social and Community domain involved the sectors of community 
health and wellbeing, community services, emergency services, health, older people and 
aged care, schools and kindergartens, sport and recreation, and higher education. 

For this domain discussion of objectives, priorities and contributions to the southern region 
communicated the values and the mechanisms described below: 

Values 

• Serving the community 

• Providing community services and facilities to meet community needs and aspirations 

• Community health and wellbeing 

• Strong, resilient communities 

• Community participation, interaction, connection and capacity 

• Social inclusion and social justice - supporting vulnerable people and communities 

• Education, skills development and research 

• Sporting excellence 

• Volunteer participation 
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• Remaining competitive in business/service delivery, financial sustainability 

• Safety and protection of life  

• Disaster resilience 

• Healthy eating and active lifestyles 

• Protecting the environment 

• Heritage conservation and education 

• Vibrant public spaces 

• Meeting objectives in the context of change, increasing demand, and less resources 

• Continuous improvement 

Mechanisms 

Mechanisms organisations in the Social and Community domain use to progress their 
objectives are: 

• Maintaining facilities and delivering programs for: 

o Vulnerable communities 

o Youth 

o Positive ageing 

o Aboriginal people 

o People with disabilities 

o Carer support 

o Healthy eating and active lifestyles 

o Sport, leisure and recreation 

o Safety and crime prevention 

o Education and training 

• Delivering services including: 

o Immunisation 

o Environmental health 

o Individual health 

o Home assistance 

o Social support 
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o Civic events 

o Education and training 

• Advocacy 

• Celebrating community identity and diversity 

• Encouraging and facilitating social connection and participation 

• Supporting innovation and creativity 

• Linking communities and individuals with agencies and resources  

• Delivering education and training 

• Attracting funding and providing resources 

• Partnering and working collaboratively with other stakeholders to secure funding and to 
deliver programs and services 

• Emergency response 

• Managing disaster risk including planning, asset management, and community education 

• Providing leadership 

• Planning for future demand for services and facilities 

4.2.4 Summary of Regional Values 

While the domains are a useful framework for understanding the region and for adaptation 
planning, they overlap significantly in their values, priorities, and the mechanisms by which 
stakeholders pursue their objectives.  

This was evident in delivery of the workshop series, where workshops designed to be sector 
and domain focussed often included participants who worked in more than one 
sector/domain, which was in turn reflected in workshop discussions. 

Many organisation representatives involved in the workshops see themselves as regional 
partners, who contribute to the region by collaborating with others in the region across 
sectors and domains to achieve common goals. 

In this context, Table 4-2 summarises common regional values emerging from participants’ 
contribution to Exercise 1, across the three domains. 
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Table 4-2 Regional Values across Domains 

Shared Regional Values  Key Elements 

Serving the community and customers The ability to provide essential services and infrastructure, and deliver 
services for community benefit 

A strong and connected community Engagement, information sharing, capacity building, social capital 
building, partnerships, health, education 

Amenity and lifestyle Value of amenity and lifestyle to the community and economy, 

Maintaining a high level of amenity in the natural and built 
environments, and providing spaces, facilities and opportunities to 
participate in sport, leisure and recreational activities. 

Protecting the environment and natural 
resources 

Value of natural assets such as biodiversity, coastal environments, 
open space, parks and reserves 

Sustainable management of assets and 
infrastructure 

Roads, bridges, cycling and walking paths, stormwater infrastructure, 
open space, parks and reserves, sport and recreation facilities, 
Council and community buildings, water and wastewater services 

Employment in the region Economic development, skills and education, employment within all 
sectors contributes to the region 

Financial sustainability Efficiency and value for money, economic growth 

The ability to deliver on objectives in the 
context of change 

Economic change, environmental change including climate change, 
and changes to funding and government policy 

Implementation of strategic plans across 
sectors 

Including Natural Resources Management Plans, Stormwater 
Management Plans, Strategic Plans, Southern Services Reform Group, 
and Environmental Policies amongst others. 

Integrating sector values and issues into organisation-wide or regional 
decision making frameworks. 

Partnerships and networks For information, resources, support and service delivery 

 

4.2.5 Locations in the Region relating to Stated Values 

The following geographic features and locations in the southern region were noted by 
participants during Exercise 1 as places of value in relation to their respective organisations’ 
objectives, priorities and contributions to the region:  

• Glenthorne Farm – as public space 

• Remnant Grey Box Grassy Woodland in Craigburn Farm, Field River, Onkaparinga Gorge, 
Onkaparinga Estuary and the Hills Face Zone – environmental value 

• Field River - environmental value 

• Hills Face Zone - environmental and amenity value 

• State Reserves - environmental and amenity value 

• Marion Civic Centre Plaza and Railway Terrace - key public art and placemaking 
strategies 
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• O’Halloran Hill Conservation Park – site for community tree planting  

• Oaklands ASR scheme – for irrigation of open spaces 

• Willunga Farmers’ Market  

• Southern Region Waste Resource Authority Landfill 

• Tonsley and Edwardstown urban renewal projects 

• Urban Forest/Field River - sites for unstructured recreation and stormwater capture 
projects 

• Westfield Marion, State Aquatic Centre and Morphetville Racecourse - identified as 
tourism assets 

• Tonsley Sustainable Industries Education Centre  

4.3 Exercise 2 – Climate Change Impacts 

Exercise 2 was intended to prompt thinking and initiate discussion amongst participants 
about the impacts of expected climate hazards on their respective organisations. 

While the discussion was planned to be structured around individual hazards as a starting 
point, some participants noted that climate change will be experienced as a combination of 
hazards rather than a series of individual hazards. In particular the combination of extreme 
heat and drought interspersed with intense rainfall events was identified by some 
participants as having particular impacts, for example on the integrity of some infrastructure 
such as water pipes.  

Some workshops focussed on one or two hazards and some involved discussion of all the 
hazards presented. This was welcomed by workshop facilitators as it was intended that the 
conversation be driven by participants’ knowledge and experience. As a result some hazards 
were discussed more than others, notably those relating to extreme heat, a drier climate, 
and more intense storms, as well as sea level rise and coastal recession. This does not 
reflect any weighting of relative importance of hazards or impacts, and no such weighting 
has been applied in any aspect of this stakeholder engagement report. 

Sections 4.3.1 to 4.3.7 below summarise the key impacts of expected climate hazards 
identified by workshop participants across the sectors and domains. The summary has been 
prepared in the context of the stakeholder engagement objectives and process described in 
Section 3, drawing on qualitative information collected from those who participated in the 
process. As such, Sections 4.3.1 to 4.3.7 are not intended to be a weighted, exhaustive or 
statistically representative account of impacts of climate hazards within the region or within 
each domain.   

A more detailed summary of the inputs collected during this exercise by domain and sector 
is provided in Appendix F. 
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Figure 4-2: A workshop in progress 

4.3.1 Sea Level Rise and Coastal Recession 

Loss of dunes and beaches was identified as a key impact across domains, with participants 
identifying flow on risks for: 

• Flora and fauna, specifically dune, estuarine, tidal and heath environments 

• Cultural sites 

• Visual and recreational amenity (e.g. loss of coastal trails) 

• Community interaction and beach/coastal culture 

• Tourism value 

• Infrastructure along the coast including jetties, roads, bridges, street lighting, street 
trees, recreational assets (e.g. paths and trails, parks), utilities (e.g. water supply and 
electricity infrastructure), sea walls, caravan parks and buildings (e.g. Surf Life Saving 
Clubs).  

It was identified that sea level rise and coastal recession may cause the abovementioned 
types of infrastructure to be lost, damaged, or require a new maintenance regime, and to 
generally involve increased management costs. 

An increased need for pumping and trucking of sand, with its associated costs and impacts, 
was another effect of beach loss identified by participants. 
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Coastal cliff erosion and collapse was also frequently identified as an impact of sea level rise, 
with the flow on effects of poorer water quality, impacts on grass sea meadows, and 
reduced amenity and tourism value along the coast.  

Increased risk of saltwater infiltration of water resources was identified as an impact of sea 
level rise, in relation to both salinisation of groundwater, wetlands and detention basins, and 
for infrastructure associated with water supply, stormwater management, and sewerage 
treatment.  

Other impacts of sea level rise and coastal recession identified across the domains included: 

• Problems with securing insurance for infrastructure 

• Reduced access to properties for waste collection services 

• Environmental risks if the sea level reaches waste storage (e.g. at landfill sites) 

• Opportunities for education and skills development in coastal engineering 

• Increase in migration to Australia from low lying countries  

Specific geographic features and locations noted by participants as potentially being 
impacted by sea level rise and coastal recession included: 

• The beach between Seacliff to Brighton 

• The Patawalonga River and its lock gates 

• Southport (mouth of the Onkaparinga River) 

• Onkaparinga cliffs 

• Archeological features at Hallett Cove 

• Aldinga (ability to drive on the beach has tourism value) 

• Some properties at Field River mouth at Hallett Cove 

• Port Noarlunga  

• Onkaparinga caravan park 

• Tjilbruke Dreaming Trail 

• Glenelg, Christies Beach, the Lower Esplanade at Aldinga, and the Washpool at Silver 
Sands identified as vulnerable to coastal squeeze – a state in which there is nowhere for 
beach or dunes to retreat to resulting in no beach and the sea right up to the sea wall 

4.3.2 Storm Surge and Coastal Inundation 

Impacts of storm surge and coastal inundation identified by participants included: 

• Impacts on coastal and water dependent ecosystems 

• Risk of infiltration of the sewer system with impacts for the required sewerage treatment 
required and the ability to reuse treated wastewater 
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• Risk of infiltration of Managed Aquifer Recharge (MAR) schemes 

• Poor quality stormwater discharge to the coast due to erosion and backwater flooding 

Port Noarlunga was identified as a location particularly vulnerable to storm surge (as well as 
sea level rise). 

Surf Life Saving Clubs identified a particular vulnerability to extreme weather events on the 
coast, including impacts on beaches, club rooms, and launch facilities, as well as the quality 
of the aquatic environment. Scarping and destabilisation of rock walls were also noted, with 
associated impacts for public safety. Some of these impacts are already being experienced 
at locations such as Christies Beach and Moana.  

4.3.3 Heatwaves and Extreme Heat 

Heatwaves and extreme heat were identified as having a number of impacts on habitat and 
species including heat stress, salt scalding of coastal habitats, and fragmentation of habitat, 
as well as acidification of sand dunes, increased fauna movement, and some species 
extinction.  

It was identified that heat will impact adversely on trees, with a variety of flow on effects 
such as loss of biodiversity, reduced amenity and impact on people’s well being, increased 
flood risk and erosion, increased costs to replace trees, and liability issues associated with 
limb fall.  

The occupational health and safety of staff and volunteers working outdoors was identified 
as a key issue associated with a hotter climate, affecting a range of organisational functions 
including infrastructure maintenance, waste collection and revegetation. It was noted that 
the community’s service delivery expectations may sometimes not be met under extreme 
heat conditions.  

Heatwaves and extreme heat were identified as likely to have an impact on organisational 
productivity and on the cost of doing business, raising the need to rethink hours of operation 
for various enterprises. It was identified that changing operating hours (to minimise work 
during the hottest times of the day) would raise other issues for consideration – for example 
interface issues between industrial and residential land uses if certain industrial businesses 
were to start operating earlier in the morning.  

Light industry is currently subject to “stop work” policies in hot weather, and some forms of 
industrial manufacturing and trade training facilities are not air conditioned. It was noted 
that outdoor markets may have to be cancelled during extreme heat events. 

It was suggested that a hotter climate may extend the season for visiting and using 
beaches, benefitting local businesses, but the comment was also made that extremely hot 
weather may reduce beach use, and have negative impacts on tourism. Another tourism 
related issue raised was the alignment of times of the year when people take leave, and the 
types of seasonal experiences on offer in the region. The comment was made in relation to 
weather conditions that “May will be the new March”.  

It was identified that some agricultural crops such as olives and almonds are adversely 
affected by heat, and that some farmers will change crop types to accommodate increasing 
temperatures. Impacts for the wine industry will include early ripening and potentially a 
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different harvesting season, as well as a potential shift towards cooler areas of the region 
such as the hills. 

Road infrastructure was identified as being vulnerable to heat related impacts, for example 
through weakening of the asphalt, the creation of more potholes, and a requirement for 
more frequent maintenance and replacement regimes. Similar impacts were identified for 
tracks and shared use trails. It was noted that managing these impacts will involve increased 
costs, and reconsideration of asset management and financial plans. The opportunity was 
identified for research and development into how to make new roads more robust in relation 
to heat.  

Increased maintenance, more frequent replacement, and increased overall costs to provide 
were also identified as impacts of a hotter climate on other types of infrastructure such as 
wastewater systems, water pipes and rail tracks.  

Heat was identified as creating a challenge for making the use of public transport attractive, 
with the need to increase shade at bus shelters and provide air conditioning on public 
transport likely to increase the overall cost of providing public transport. Encouraging active 
travel such as walking and cycling was also seen to be more challenging in hotter conditions. 
It was noted that there may be a need to light bikeways if more people were to travel by 
bicycle at night to avoid the daytime heat. It was noted that overall, a hotter climate may 
change the way people travel and commute through the region. 

Participants identified extreme heat and heatwaves as likely to increase use of certain types 
of facilities such as swimming centres, shopping centres and libraries, and increase demand 
for night time sports (e.g. tennis) that require facilities to be lit, and indoor sports (e.g. 
bowls, soccer, cricket), all of which will have cost and maintenance impacts. A number of 
workshop participants noted that an expectation exists within the community that Council 
facilities such as libraries and community centres be available as refuges during extreme 
events such as heatwaves, with implications for planning for the capacity of such facilities. 

It was noted that hotter conditions will create a need for more constructed and natural 
shade, specifically at sport and recreation facilities. The opportunity for water features in 
public spaces to cool people down was also raised. 

Impacts of extreme heat for waste management included faster decomposition of organic 
waste leading to increased public health risks, and a potential need to collect waste more 
frequently and/or redesign bins to manage health risks.  

Increased loads on the electricity supply network and more power outages were identified as 
impacts of heat, with flow on risks for the functioning of services such as traffic lights, 
schools, shops, food services, hospitals and healthcare services, and for public safety. It was 
noted that older people can be particularly vulnerable in power outages if they lose access to 
cooling, cordless phones and other electric appliances. Economically disadvantaged people 
were also identified as being particularly impacted during blackouts, as they are less likely to 
have the skills or support networks to cope under stress.  

A general increase in household electricity costs was also identified as an impact of a hotter 
climate. 

Older people were identified as being particularly vulnerable in a number of ways during 
heatwaves and extreme heat, and are at higher risk of dehydration, heat exhaustion and 
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death under these conditions. Volunteer services and community buses do not run in 
extreme heat, so older people in their homes may be without services, and their need for 
and expectation of services may not be met. Currently processes are in place to contact 
older people by phone during hot weather to monitor their wellbeing, and this has 
resourcing implications for the organisations that provide this service. 

Workshop participants identified that older people often worry about electricity costs and are 
reluctant to use air conditioning or fans for that reason, or may require additional assistance, 
for example to repair air conditioners. It was also noted that in hotter conditions older 
people will be less able to maintain gardens and pot plants, potentially resulting in reduced 
physical activity and impacts on psychological well being.  

It was further noted that with an ageing population, the demand for community buses, 
home care services and mobile libraries is likely to increase in a hotter climate. It was 
suggested that hours of operation of these services could be reconsidered in the context of a 
hotter climate. 

Impacts on recreational amenity and public health as a result of more heat induced algal 
blooms were identified, along with increased vermin and mosquitoes. It was identified that 
more investigations into communicable diseases are likely to arise in extreme heat and 
heatwaves, and that there would be an increased risk of immunisation products that require 
storage at low temperatures being compromised. 

Other health and wellbeing related impacts of heat identified included faster food spoilage 
and people buying less fresh produce, and people being less active and spending less time 
outdoors. Less outdoor time was an impact identified as particularly affecting children, 
parents, and teachers. 

It was noted that extreme heat is likely to impact on the regularity of sport activities 
including training and competition, which may lead to reduced participation in sports overall. 

Other impacts of heatwave and extreme heat identified by workshop participants included: 

• Increased fire risk (addressed in Section 4.3.6 below)  

• Increased Heat Island Effect in dense urban areas of the region  

• Increased need for people to adjust their expectations for thermal comfort 

• Impacts on the structural stability of public art 

• Less social interaction in the community 

• Heat stress on pets 

Many comments recorded in relation to the impacts of heatwave and extreme heat were 
related to increased demand for/reduced availability of water. Discussion of drought and 
reduced water availability is summarised separately below. In the context of the discussion 
about heat impacts, discussion of drier conditions identified generally related to: 

• Reduced ability to irrigate street trees, vegetation, open spaces, and playing fields, and 
increased costs associated with this type of watering 
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• Increased need to “water in” vegetation, loss of vegetation, and less opportunities to 
plant vegetation during hotter periods  

• Increased demand and a subsequent need to pursue alternative water sources and 
increase water retention  

4.3.4 Drought and Reduced Water Availability 

Workshop participants identified impacts of drought on species and fragmented vegetation 
areas, noting that reduced water availability could threaten vulnerable species, and changes 
to groundwater could affect large trees. A need to protect areas of arid clifftop species and 
coastal heath that are drought resilient was identified, and it was noted that during periods 
of drought stormwater retention basins will become biodiversity assets. 

Cracking of soils and cliffs, and creek and cliff erosion were identified as impacts of a drier 
climate, with associated flow on effects for water quality (from erosion and black water 
events). 

Reduced water yield from reservoirs and confined aquifers was identified as an impact on 
the region’s water resources, leading to an increased need for greater water source diversity 
including stormwater capture, wastewater reuse, aquifer recharge, and desalinised water.  

Increased demand for water and competition for water resources between sectors such as 
the environmental and primary production sectors was also identified as an impact of 
drought. 

Reduced water availability was identified as having an impact on street trees, irrigated open 
spaces, recreational spaces, and in particular playing fields, where effects on turf reliability 
would have flow on consequences for programming of sporting activities, and the ability for 
different sports and clubs to share facilities. It was noted that this risk creates opportunities 
for better water reuse and for increased use of artificial turf.  

One educational organisation noted that during previous water restrictions, the inability to 
irrigate had adverse impacts on the amenity and the image of its campus. 

An opportunity presented by less rainfall identified by workshop participants was the ability 
to schedule more outdoor celebrations and street activities, thereby encouraging more 
community interaction. 

Drought was identified as having an impact on the integrity of built infrastructure such as 
bridges and buildings, which may require increased maintenance efforts and costs. 

It was noted that increased water costs would impact on the cost of doing business, with 
flow on effects for investment and jobs. Agribusiness was specifically identified as a sector 
that relies heavily upon water availability.   

Location specific impacts noted by participants in relation to drought and reduced water 
availability included: 

• Loss of koalas in Waite Conservation Park 

• Risk of losing Grey Box Gums in the Mitcham and Onkaparinga council areas 

• Risk of increased salinity in the Oaklands Wetlands, used for irrigation of reserves 
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4.3.5 Storms and Flooding 

In discussion of potential impacts of more intense storms, it was noted that increased urban 
development will require increased capacity in the stormwater system, and provide 
opportunities to incorporate Water Sensitive Urban Design into building standards and 
development policy.  

It was further identified that with increased storm intensity, maintenance of stormwater 
infrastructure becomes more important, and that while current infrastructure is generally 
designed for a 100 year Average Recurrence Interval, what constitutes such an event is 
changing.  

It was noted that more intense rainfall creates the opportunity to harvest increased volumes 
of stormwater, and that this would require consideration of options for local water storage 
facilities within built up areas. 

Participants identified the risk of storm and flood damage to various types of infrastructure 
including sport and recreational facilities, reserves, roads, lights, public art, cultural sites, 
street trees, and wastewater systems (which may experience overflow and result in public 
health hazards).  

Businesses, residential areas, heritage areas, aged care facilities, educational facilities, and 
revegetation areas were also identified as being potentially impacted by storms and flooding. 
It was noted that assets that are not generally well maintained (e.g. some community 
operated facilities run with limited resources) will be more vulnerable in these types of 
events.  

The opportunity to better design buildings and facilities to cater for such events was also 
noted, for example by incorporating more undercover areas and walkways. 

Power outages caused by storms, similarly to those that may occur during heatwaves and 
extreme heat, are likely to have flow on risks for the functioning of services such as traffic 
lights, schools, shops, food services, hospitals and other healthcare facilities, and for public 
safety. As discussed in relation to heat (refer Section 4.3.3), more vulnerable groups in the 
community such as older people and economically disadvantaged people are more likely to 
be impacted by power outages. Workshop participants also noted that older people are less 
likely to be prepared for a storm event, often living in older houses and requiring support for 
maintenance activities such as gutter cleaning and roof repairs.   

In the waste management area, identified impacts included more costly and time consuming 
collections due to bins being knocked over, heavier organic waste, increased leachate, more 
work for street sweepers, and impacts on collection schedules.   

Erosion and impacts on water quality were also identified, with flow on effects for waterway 
health (e.g. algae growth), and amenity (for example it is recommended swimming in the 
ocean be avoided after storms).  

4.3.6 Bushfire 

Workshop participants identified bushfire as having impacts on habitats and species, 
including areas of fragmented vegetation that contain protected species. It was noted that 
biodiversity may recover, but there is uncertainty about the impact of fire. Impacts on water 
quality where bushfire is followed by a rainfall event were also identified. 
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Risk to homes was identified as a key impact of bushfire, and was noted as having a 
relationship with land use planning – for example the treatment of new development 
proposals in areas of high bushfire risk, and the ability to access water for firefighting in 
such new developments.   

Organisations identified bushfire as impacting on the health and safety of a range of sectors 
in the community, including their staff, older people, people with disabilities, people in 
isolated locations, and tourists or new arrivals who may not have access to adequate and 
relevant information or don’t speak English.  

The impact of bushfire on mental health was noted, with an example being the ongoing 
effect of Post Traumatic Stress Disorder on communities affected by the Victorian Bushfires 
in 2009. 

A flow on effect of responding to bushfire risk is impacts on service delivery, for example 
closing of schools and community facilities and suspension of community transport. It was 
noted by a number of workshop participants that an expectation exists amongst the 
community that Council facilities such as libraries and community centres will be available as 
refuges during extreme events including bushfires. This creates challenges where Councils 
have policies to send staff home and close facilities in bushfire prone areas (such as in the 
Mitcham Hills) on extreme and catastrophic bushfire danger days. 

Older people living in bushfire zones were identified as particularly vulnerable group in the 
community, often in need of assistance with preparing a plan of action for their property and 
personal safety in the event of a bushfire. The vulnerability was noted to be even greater 
amongst older people with limited family and community support, and who face other 
barriers such as proficiency in English impaired mobility, and dementia. 

Other impacts of bushfire identified by workshop participants included loss of art works 
through destruction of gallery storage, and loss of buildings and trees with heritage value. It 
was noted that bushfire seasons have a relationship with Kaurna cultural practices. 

The following locations in the region were identified by participants as being at risk of 
bushfire: 

• Mitcham Hills 

• Minda Dunes 

• Aldinga Scrub 

• Onkaparinga Estuary 

• Pedlers Creek at McLaren Vale and Moana 

• Sturt River 

• Old Noarlunga  

• Hallett Cove Sports complex and Field River Southern Urban Forest  - vulnerable to grass 
fires 

• Flinders University - students walk through a high risk zone  
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4.3.7 Frost 

Frost impacts were identified only by workshop participants in the infrastructure and urban 
areas sector, who noted that frost affects road safety. 

A decrease in frost was identified as a positive factor for rail transport, as frost results in 
trains losing traction on rail tracks. 

4.4 Other Workshop Learnings 

In addition to the input reported in relation to Exercises 1 and 2 above, analysis of feedback 
from workshop participants provided the following insights of relevance to the Resilient 
South project:  

• Climate change hazards will result in impacts that are common or similar across the 
domains and sectors. For example, the impacts of extreme weather on infrastructure will 
be experienced in similar ways by organisations operating within the Environment and 
Natural Resources, Economy and Infrastructure, and Social and Community domains. 

• Climate change hazards will have immediate impacts as well as flow on impacts, and 
organisations across the sectors were able to make these links 

• It is well understood amongst stakeholder organisations that managing and recovering 
from extreme events diverts resources from core functions and broader objectives. For 
example repair of park infrastructure after storms uses resources that could be spent on 
conservation works, and initiatives to develop community wellbeing and capacity can’t be 
delivered in times of crisis response. 

• The Resilient South project and climate change adaptation in general should draw on 
currently available knowledge sources, including the most up to date science and 
advanced technology, the experiences of other countries with hotter climates, disaster 
resilience work conducted by the World Health Organisation in developing countries , and 
work undertaken within the southern region including by the participating councils on key 
issues and at specific locations (e.g. sea level rise studies, risk assessments, existing 
adaptation plans). 

• Connectedness, engagement, capacity building, and partnerships with stakeholders are 
recognised by organisations in the region as key elements of resilience. Many 
organisations involved in the workshops are already working on these factors as part of 
realising their current organisational goals, often in partnership with other organisations 
within the region and the community. This presents opportunities for Adaptation Plan 
actions to link in with and enhance initiatives and practices already occurring in the 
region.  

• Stakeholder organisations find it challenging to communicate with their own respective 
stakeholders about long term impacts  – for example, some organisations experience 
challenges communicating with communities about bushfire preparedness and feel that 
people have “forgotten the Ash Wednesday fires”, or don’t relate that disastrous event to 
present day risks.  

Suggestions made by workshop participants for more effectively communicating with the 
community regarding long term impacts included linking into people’s values (e.g. 
communicating climate and environmental messages at Farmers’ Markets), trying to 



Resilient South 

Stage 1 Stakeholder Engagement Report 

 

 

 PAGE 25 

influence people to develop environmental values, using social media, and engaging 
children, young people and older people specifically. 

• Contributions to workshop discussions supported the notion expressed within published 
literature3 that people in the community who are socially and/or economically 
disadvantaged will be more vulnerable to the effects of climate hazards.  

• At several workshops, participants referred to their organisation’s strategic plans and 
tools for achieving their objectives (e.g. Stormwater Management Plans, Asset 
Management Plans, and Regional Natural Resources Management Plans). In response to 
Question 1 in Exercise 1 – “At our organisation we are all about ...”, several participants 
indicated a high level of focus on developing and implementing their plans.  

This insight has relevance to the research into social and institutional mechanisms of 
change being undertaken for the Resilient South project, and would appear to indicate 
that workshop participants value strategic documents and operational plans highly as 
mechanisms for achieving their organisations’ objectives.    

• Governance and leadership has an impact on the ability to respond to longer term risks. 
A number of workshop participants commented on the roles and responsibilities of 
various organisations and levels of government in responding to specific hazards such as 
bushfire and sea level rise. It was also noted that government decisions are strongly 
influenced by the community and are not always strategically focussed, but “there are 
unpopular decisions to be made”. 

Many workshop participants provided ideas and insights in relation to potential adaptation 
options which were not fully explored in this round of workshops, but which will be revisited 
with project champions in the project’s coming stages. This input is captured in the 
summaries of Exercises 1 and 2 (in Appendices E and F respectively).  

4.5 Participant Evaluation 

At the conclusion of each workshop all participants were asked to complete an evaluation 
sheet. Participants were asked to rate their experience of the workshop they attended as 
either ‘Very Good’, ‘Good’, ‘Neutral’, ‘Poor’ or ‘Very Poor’, and to provide comment on what 
they found to be the positive and negative aspects of the workshop. 

Evaluation sheets were received from 115 participants in 20 workshops. Participant feedback 
was very positive overall, with: 

• Seven of the 20 workshops receiving ‘Very Good’ ratings from at least half the 
participants; 

• Thirteen of the 20 workshops receiving ‘Very Good’ ratings from some of their 
participants;  

• Only three participants (in three separate workshops) rating their respective workshops 
‘Neutral’; and 

                                                
3Sevoyan, A, Hugo, G, Feist, H, Tan, G, McDougall, K, Tan, Y, Spoehr, J (2013) Impact of 
Climate Change on Disadvantaged Groups: Issues and Interventions, National Climate 
Change Adaptation Research Facility, Gold Coast, pp.192. 
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• No ‘Poor’ or ‘Very Poor’ ratings received in any of the workshops. 

Aspects of the workshops which attracted positive feedback from participants across the 
workshops related to:   

• The participatory, open and interactive nature of the workshops; 

• The opportunity to air thoughts, concerns and ideas regarding climate change adaptation 
in a supportive and relaxed environment, and listen to those put forward by 
representatives of other organisations; 

• The focussed nature of the workshops and their relative brevity (though brevity was also 
occasionally mentioned as a negative aspect of the workshops on the basis that the 
scope of the discussion was restricted); and 

• The professional manner in which the workshops were delivered. 

Aspects that participants across the workshops thought could be improved upon related to: 

• A low number of participants at some workshops (though this was also noted as a 
positive aspect by several participants); 

• A limited number (or type) of organisations represented;  

• The lack of background reading information provided, either before or during the 
workshops;  

• A lack of discussion regarding solutions and actions; and 

• A lack of background and contextual information. 

A copy of the evaluation sheet and a detailed summary of feedback collected are contained 
in Appendix G. This feedback will be considered in planning future stakeholder workshops 
for the project. 
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5 Next Steps 
This Stakeholder Engagement Report, along with the Climate Change Scenarios Report4 and 
Regional Profile5 prepared for the Resilient South project, will be drawn upon in development 
of the Integrated Vulnerability Assessment (IVA) for the southern region. 

The IVA will involve collation of preliminary risks, opportunities and vulnerabilities for the 
region, and assessment of the region’s adaptive capacity, and will form the basis for 
developing preliminary adaptation options for the Adaptation Plan. 

During the IVA process, of workshops will be convened with the 72 project champions to 
involve regional stakeholders across the 3 domains and 14 sectors in further identifying and 
assessing risk, opportunities and vulnerabilities.  

These sessions will be designed to provide stakeholders with resources and tools to support 
their organisations to increase their adaptive capacity and better plan for the expected 
impacts of a changing climate. 

                                                
4 Resilient South (2014) Climate Change Scenarios Report – Resilient South, prepared by 
SKM as part of the Resilient South consultancy led by URPS, for the Cities of Onkaparinga, 
Holdfast Bay, Marion and Mitcham in association with the Government of South Australia 
and the Australian Government. 
5 Resilient South (2014a) Regional Profile – Resilient South, prepared by URPS as part of the 
Resilient South consultancy led by URPS, for the Cities of Onkaparinga, Holdfast Bay, Marion 
and Mitcham in association with the Government of South Australia and the Australian 
Government.  



Resilient South 

Stage 1 Stakeholder Engagement Report 

 

 

 PAGE 28 
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7 Appendices 
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Appendix A: Project Newsletter 1 
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An initiative of the cities of Holdfast Bay, 
Marion, Mitcham and Onkaparinga, the 
Resilient South project is about what we 
can do in the Southern Region to make 
sure our businesses, communities, and 
environments can tackle the challenges of 
climate change.

What might our future 
climate be like?

We expect changes to our climate to 
include:
• more frequent and extreme weather 

events including heat waves, storms, and 
bushfires

• a continued decline in rainfall 
• higher temperatures 
• rising sea levels along our coasts. 

Changes in our climate, such as higher 
temperatures, declining rainfall, and rising 
sea levels require active management of 
risks. The Resilient South project will also 
identify any opportunities presented by 
these changes, so that the region continues 
to thrive and prosper.

How could you be affected?

The first step in planning for a changing 
climate is understanding what it might 
mean for you–your industry, your sector, 
your organisation, your business, your client 
group, your environment, your community. 
Think about what your organisation does 
on a daily basis:

School or childcare centre with  
outdoor play areas?
Have you thought about what it might 
mean for children’s time outdoors if we 
experience heatwaves of longer durations? 

Manufacturer with water, power and 
transport costs?
Have you thought about opportunities to 
change your operations to reduce these 
costs?

An organisation with responsibility for 
buildings or infrastructure near the coast?
Have you thought about what impact more 
frequent storm surges will have on their 
ongoing use and maintenance?

Government department delivering 
community services?
Have you thought about how more intense 
and extreme weather events such as 
heatwaves and storms might impact on 
your client group as well as your staff who 
deliver these services? 

Sports club with facilities to manage and 
maintain?
Have you thought about how changes in 
climate might impact on the scheduling of 
events and training?

Newsletter 01, June 2013

As part of an organisation operating within the local 
government areas of Holdfast Bay, Marion, Mitcham or 
Onkaparinga, you can play an important role in strengthening 
the Southern Region by planning for changes in our climate.

Resilient South
Strengthening the Southern Region 
for changes in our climate



How can we prepare?

Once you start to identify the risks and 
opportunities, you can start to develop 
strategies about ways to address them. 
This is what climate change adaptation 
planning is all about.

Through involvement in Resilient South, 
you will gain tools and knowledge to 
support your organisation to make smart, 
climate-ready decisions, while the project 

will benefit from understanding your 
organisation’s values, challenges, and 
opportunities to help us develop a Climate 
Change Adaptation Plan for the region as 
a whole.

There’s strength in numbers, so we invite 
you to come together with others in the 
region to start this process of planning for 
climate change together, and make sure 
the Southern Region remains strong and 
competitive in a changing climate.

Who is involved in Resilient South?
The Resilient South project is an initiative 
of the cities of Holdfast Bay, Marion, 
Mitcham and Onkaparinga, supported 
by the South Australian and Australian 
Governments.

Representatives of government, business 
and community organisations in the 
Southern Region have been invited to 
attend a workshop with others in their 
sector to start the conversation around 
strengthening the Southern Region for 
changes in our climate.

Zafi Bachar
Resilient South
Project Coordinator
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‘Through involvement 
in Resilient South you 
will gain tools and 
knowledge to support 
your organisation to 
make smart, climate-
ready decisions’

Telephone: (08) 8384 0532 
zafbac@onkaparinga.sa.gov.au   
www.resilientsouth.com

For more information contact

City of Mitcham

City of Holdfast Bay

City of Marion

City of Onkaparinga
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Appendix B: Workshop Presentation 
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Appendix C: Exercise 1 Worksheet 
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Resilient South Workshop - Worksheet 

Please spend a few minutes completing the questions below in 
relation to the organisation, group or club you represent. 

 

Name of your organisation: ………………………………………………. 

 

At our organisation, group or club, we are all about …. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

 

Our highest priority in the next five years is …. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

 

We contribute to the southern region by... 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 
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Appendix D: Participant Organisations 
  



Resilient South 

Stage 1 Stakeholder Engagement Report 

 

 

 PAGE 48 



Resilient South 

Stage 1 Stakeholder Engagement Report 

 

 

 PAGE 49 

Workshop 1 Participant Organisations 

• Adelaide and Mount Lofty Ranges 
Natural Resources Management Board 

• Australian Water Association 

• Blackwood/Belair District Community 
Association 

• Business SA 

• City of Holdfast Bay (multiple 
departments) 

• City of Marion (multiple departments) 

• City of Mitcham (multiple departments) 

• City of Onkaparinga (multiple 
departments) 

• Comace 

• Community Housing Council of SA 

• Department of Environment, Water 
and Natural Resources (multiple 
departments) 

• Department of Further Education, 
Employment, Science and Technology 

• Department of Planning, Transport and 
Infrastructure (multiple departments) 

• East Waste 

• Flinders University 

• Friends of Glenthorne Farm 

• Friends of the Lower Field River 

• Friends of Marino Conservation Park 

• Goodstart Early Learning 

• Home Grain Bakery Aldinga 

• Housing Industry Association (SA) 

• Hydramet (SA) Pty Ltd 

• Local Government Association 

• McLaren Vale Business Association 

• McLaren Vale Grape, Wine and 
Tourism Association 

• Nano Water 

• Noarlunga Health 

• Office for Recreation and Sport 

• Property Council of Australia (SA) 

• Renewal SA 

• SAFECOM 

• SA Tourism Commission 

• SA Water 

• Seaview Downs Primary School 

• SES Metro South 

• Southern Adelaide Economic 
Development Board 

• Southern Region Waste Resource 
Authority 

• Stormwater Industry Association (SA) 

• Surf Life Saving Australia 

• Surf Life Saving Clubs 

o Brighton 

o Christies Beach 

o Glenelg 

o Port Noarlunga 

o Seacliff 

o Somerton 

o South Port 

o West Beach 

• TAFE SA 

• Trees for Life 

• Trility Pty Ltd 

• University of Adelaide 

• Water Industry Alliance 

• Water Utilities Australia 

• Zero Waste SA 
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Appendix E: Workshop Exercise 1 Summary 
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Workshop 1 Exercise 1 Summary 
Environment and Natural Resources Domain 

Environment & Natural 
Resources Sector: 

We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Biodiversity Biodiversity conservation 

Improving water quality and amenity of the Lower Field River 

Natural resources management/sustainable use of natural resources 

Managing protected areas for conservation and enjoyment of visitors 

Improve amenity 

Protect and improve native vegetation 

Protecting, enhancing and promoting natural and cultural values of South Australia’s 
heritage 

Incorporate local indigenous plantings in the landscape 

Engaging stakeholders in biodiversity conservation (Councils, community, contractors) 

Supporting Council to make good environmental decisions 

Identifying environmental trends, opportunities and risks 

Monitoring and evaluating environmental programs 

Responding to environmental issues on behalf of Council 

Efficiency, service and value for money 

Our communities 

Service provision 

Infrastructure 

Open space 

Providing conservation information to the public 

Fire management 

Volunteer management 

Working with the community to improve biodiversity 

High priority biodiversity conservation/threat abatement 

Identify, protect and expand remnant native vegetation 

Landscape scale/sub-regional revegetation 

Manage staff and assets to meet objectives 

Responding to climate change 

Changing methodologies in conservation 

Conserving biodiversity hotspots (coastal and woodland) 

Weed removal and revegetation 

Establishment of an Environmental Policy 

Community engagement and education in environmental management and enjoyment of 
natural areas 

Water 

Waste 

Marino walking trail 

More public access to Glenthorne Farm 

Move Sheidow land into public ownership 

More land to work on 

Debt reduction and financial efficiencies 

Managing changing demographics 

Stormwater management 

Asset management 

Asset renewal 

Increase recreational opportunities in parks 

Managing the controlled burn program 

Increased visitor numbers and stewardship 

Implementing the Regional NRM Plan 

Increase number of regeneration sites and revegetation activity 

 

Protecting coastal and cliff top vegetation and remnant vegetation linkages  

Conserving remnant Grey Box Grassy Woodland in Craigburn Farm, Field River, 
Onkaparinga Gorge, Onkaparinga Estuary and Hills Face Zone 

Planning and implementing on ground landscape works and biodiversity projects 

Increase native flora and fauna 

Continuing funding agreements with NRM 

Advocating for the Field River 

Educating the community about biodiversity and conservation 

Community leadership on key issues 

Our community diversity 

Educational facilities 

Looking after amenity and services 

Maintain public access 

Providing infrastructure and services the community use and enjoy 

Open space 

Hills Face Zone  - backdrop to Adelaide 

Managing State reserves 

Conserving habitat for threatened species 

Strong links to the community in relation to protected area, species and programs 

Resources and partnerships to improve sustainable NRM 

Community awareness raising and engagement to achieve biodiversity outcomes 

Compliance to ensure minimum “duty of care” in NRM 
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Environment & Natural 
Resources Sector: 

We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Coastal Management Providing services, facilities and healthy environments for the community 

Ensuring regional decision making bodies plan for the impacts of climate change and 
implement action 

Biodiversity conservation and management 

Investigating marine and coastal environments and species 

Supporting SA’s statutory authority for coastal management 

 

Enhancing open spaces 

Integrated strategies that support biodiversity, recreation and community 

Embed climate change into organisational decision making 

Getting planning and investment decisions to clearly address sea level rise 

Developing and implementing the next Regional NRM Plan 

That new coastal development is sustainable 

Existing development protected from/adapts to coastal hazards 

Coastal systems able to adapt to climate change impacts 

Increase service quality through reasonable rate increases 

Governance 

Planning of environmental and cultural strategies 

Maintenance of environmental and cultural strategies 

Implementation of coastal, environmental and cultural strategies 

Supporting climate change adaptation planning 

Undertaking coastal on ground biodiversity works 

Undertaking marine and coastal habitat and species monitoring 

Undertaking estuary works 

Assistance with stormwater management and planning 

Community awareness raising and engagement on coast and marine issues 

Funding Councils and community groups for coast protection works 

Managing Beaches through the Adelaide’s Living Beaches project 

Ensuring coastal policies are embedded in planning strategies and Development Plans 

Providing services 

Managing assets 

Enhancing biodiversity of recreational and conservation areas 

Water Resources Delivering a high quality and secure water supply 

Ensuring future security of water supply 

Being a focal point for the water industry to share information and network 

Helping grow the SA water industry and working towards industry collaboration 

Facilitation between groups in the water industry 

Managing water resources effectively, professionally and sustainably 

Improving and maintaining infrastructure 

Managing stormwater impacts on communities 

Encouraging best practice stormwater management 

Facilitating and sharing access to new and best practice information and resources 
relevant to the stormwater industry 

Natural resources management 

Water resources management 

The interface between science and policy 

Providing advice to the regions 

Investing in, owning and operating water infrastructure 

Managing the State’s water resources including surface water and groundwater 

Lifecycle management of water resources assets – planning, design, construction, 
management, disposal 

Environmental sustainability 

Planning to respond to environmental issues 

 

Meet challenges of economic regulation 

Meet customer needs 

Deliver water and wastewater services 

Ensure we are the organisation of choice for water industry organisations in SA 

Implementing our Stormwater Management Plan 

Ensuring stormwater harvesting projects are compliant and fully utilised 

Helping companies, Councils, State Government and research groups work together to 
meet their challenges (e.g. climate change, economics) 

Meet gaps in workload and access new markets 

Help uptake of new technology and industry structures in the water industry 

Developing Strategic Infrastructure Plans/approach to infrastructure investment 
addressing WSUD, retention/detention, ASR, water availability for reuse 

Facilitating commencement of a SA WSUD capacity building program 

Showcasing the SA stormwater industry nationally 

Improving cross-industry connectivity 

Integration of NRM – a coordinated approach 

Making science available and relevant to policy makers 

Grow business within SA and interstate 

Provide knowledge to aid in climate change adaptation planning for water resources 

Protecting and enhancing our natural assets and water catchments 

Protecting properties and assets from extreme events 

Climate change planning 

Water management planning 

Biodiversity planning 

Supporting community governance 

Integrating environmental planning into Council’s strategic management framework to 
achieve “line of sight” from strategic plans to work area/action plans 

 

Providing drinking and wastewater services 

Providing recycled water services 

Minimising environmental impacts 

Planning for growth and change 

Having a broad membership base who operate in the region 

Providing essential services for the public 

Representing it 

Managing stormwater for the community 

Workshops, training and presentations for members and non-members 

Providing scientific assessment, advice and support to underpin sound policy decision 

Translating research outcomes to applied science 

Supporting NRM projects with financial and technical resources 

Working with partners and stakeholders to leverage investment 

Engaging in the water sector 

Providing knowledge of the region’s water resources and projections of impacts of 
climate change on these 

Undertaking projects that achieve strong environmental outcomes 

Part of geographic area 

Partnering across a range of local government activities 
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Economy and Infrastructure Domain 

Economy & Infrastructure 
Sector: 

We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Business & Retail Peak business organisation in SA with thousands of members across all industry sectors 
and business sizes 

Building the regional economy 

Creating jobs 

Focusing on sustainability 

Reducing the cost of doing business in SA 

Making SA more competitive 

Reducing red tape and the onus of compliance 

Communicating with government on behalf of business 

Business investment attraction 

Marketing the region 

Jobs for youth 

Higher participation levels at university and TAFE by school leavers 

 

Providing services to member businesses in the region 

Provide a focus of Marion and Onkaparinga Councils to test and promote growth 
strategies 

 

Food & Wine Organising and running the Willunga Farmers’ Market 30 times a year 

Aiming to be the green heart 

Peak food organisation for the Fleurieu 

Promoting the region as the best food and wine region in the country 

Celebrating and authenticating the provenance of food 

Maintain the market, not necessarily grow significantly 

Increase the range of produce at the market 

Increase market membership 

Work together with Main Street traders to increase the area of the market 

Have the Fleurieu region seen as the premium food and wine producing region in South 
Australia 

Providing an outlet for produce growers 

Creating a food identity for the region 

Connecting networks of business, chefs, wineries, hospitality and tourism 

Infrastructure & Urban Areas Affordable housing 

Reducing red tape 

Responsible and sustainable growth 

A responsive planning system 

Ensuring the community has a safe, reliable, responsive, efficient, sustainable transport 
system  

Representing the property industry from building owners and developers to professional 
services 

Representing the property industry which is the largest private sector employer in the 
state 

Creating great places 

Facilitating urban renewal 

Coordinating major government land developments 

Leading new residential development options 

Supporting of quality of life for residents – infrastructure, environment, amenity, 
recreational opportunities, community events and development, conservation of built & 
natural heritage 

Providing services that accommodate a safe and functional environment for residents 
and visitors 

Managing our assets to accommodate a safe and functional environment for residents 
and visitors 

Serving the community 

Facilitating safe and attractive urban environments 

Providing a mix of buildings, facilities and open space for community use 

Changing development policy to meet the needs of our Council area 

Managing growth in appropriate areas 

Facilitating Council’s corporate risk program 

Liability, risk and claims management 

Asset insurance, liabilities and claims 

Civic governance 

Internal audit of Council functions 

Managing assets 

Affordable housing 

Reducing the tax burden on housing 

Skills training 

Ensuring a uniform playing field for manufactured goods 

Investment in and maintenance of infrastructure 

Environmental strategies e.g. low emissions vehicles 

Encouraging cycling, walking and public transport 

Improving road safety 

Supporting conditions in which the property industry can thrive, prosper and grow 

Land tax reform 

Population growth 

Delivering good examples of urban renewal and revitalization 

Delivering sustainable, accessible, safe, active neighbourhoods 

Progressing towards long term financial and environmental sustainability 

Integrated planning, development and maintenance of assets in changing environments 
(climate, financial, educational) 

Implementation of new asset system to help deliver operational and capitals works 
programs 

Ensuring sustainable developments and infill housing in urban environments 

Providing services to a new and larger population 

Accommodating growth through increased housing 

Develop forward plans for community facilities that meet changing needs and are cost 
effective 

Concentrating urban growth 

Protecting rural areas from urban encroachment 

Assisting centres to be vibrant and economic 

Adapting to climate change 

Compliance program 

Embedding risk, internal audit and compliance programs 

Incorporating and understanding of climate change impacts into project scope so what 
we plan for and build today considers the future  

Developing greenfields with an emphasis on schools, community centres and 
infrastructure  

Increasing the rates base of the area 

Innovation in design and construction methodologies 

Built infrastructure such as roads and bridges 

Marine facilities 

Providing regulation and enforcement 

Planning to direct activity in infrastructure, transport, freight and ports 

Aviation  

Emergency and disaster assistance 

Through membership and members’ business interests, mainly residential developments 

Key developments demonstrating increased residential densities 

Release of broadacre land for development 

Building new public housing and redeveloping older housing and neighbourhoods 

Parks and environment 

Population and community 

Hills Face and conservation 

Communicating with other Councils in the establishment of a Stormwater Management 
Plan 

Providing coastal reserves that link the region 

Accommodate the desire for higher density accommodation 

Provide areas for commercial diversity, entertainment and recreation hubs 

Providing opportunities for the community to participate in recreational activities 

Provide infrastructure to deliver Council services 

Refining policies to encourage growth while recognizing unique character 

Providing services with risk management underpinning decision making 

Sustainable asset management 

Working with the natural environment 
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Economy & Infrastructure 
Sector: 

We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Manufacturing & Services Providing infrastructure and amenity services 

Promoting investment 

Growing the region’s economy 

Increasing the prosperity 

Improving the quality of life of people who live and work in the region 

Developing workforce skills base 

Assisting businesses to build their capacity 

Water treatment equipment, systems and services 

Investment in and operation of water utilities 

Business to business networking 

Business development and learning 

Increasing awareness of local business 

Information flow from Councils etc. to local business 

 

Establishing a growing economy based on or strengths that is resilient to pressures and 
structural changes 

Expanding our current portfolio of equipment and services 

Interstate growth 

More local jobs 

Growth and investment attraction 

Higher value jobs in manufacturing and knowledge based services 

Business growth 

Supporting sustainable water resources 

Grow business association membership 

Be a leading information resource 

Be a central body for networking 

Advocating for infrastructure that supports economic development 

Helping build business capacity 

Promoting tourism 

Facilitating long term planning 

Supporting local businesses and customers 

Building partnerships between business, education and government 

Seeking opportunities to invest to deliver community benefit 

Bringing businesses groups and people together 

Providing information 

Connection and engagement 

Tourism Promoting tourism for SA 

Marketing and events 

Destination development 

Funding tourism promotion 

Providing a welcoming destination/community hub 

A sustainable, well serviced, safe community that enjoys quality of life and welcomes 
visitors 

Providing an opportunity for member organizations to achieve more than they can 
individually 

Representing a premiere wine district and tourism opportunity 

 

Increase tourism expenditure 

Getting a more inviting and centralised streetscape or square 

Getting a sewer system for local businesses 

Building a sense of culture in the community 

Develop a 5 year economic plan incorporating events, tourism and business 
development  

Raise the quality of grapes/wine 

To remain sustainable 

Financial support 

Advice 

Promotion 

Providing a destination for food and coffee 

Pushing for improvements in the community 

Acting as a gateway to the region 

 

Transport  Plan, develop and maintain infrastructure to meet community needs to a sustainable 
service level – roads stormwater, walking and cycling, traffic, footpaths 

Facilitating access to active/sustainable transport/ alternative modes of transport 

Increasing community walking, cycling and connectivity 

Reducing social exclusion 

Encouraging public transport use 

Providing a safe environment 

Multi-solution outcomes 

Providing services and infrastructure for residents 

Trails and bikeways 

Easing traffic congestion 

Car parking 

Public transport and park and ride 

 

Water management 

Transport 

Improving asset management 

Ensure a convenient, well connected active transport route throughout the Council area 

Street design and traffic speed reduction 

Change people’s perceptions in local streets 

Walking and cycling 

Manage competing needs and precedents 

Public transport 

Financial sustainability 

Stormwater management and reuse 

Community services 

Infrastructure renewal 

Streetscape renewal 

Environmental sustainability   

 

Working in partnership with other local governments and agencies 

Providing employment opportunities 

Looking after our environment 

Placemaking and safety 

Public lighting 

Education 

Coastal outfalls 

Ensuring connection to neighboring Councils 

Planning 

Providing services 

Providing infrastructure (roads, paths, waste) 

Providing recreational facilities (parks, gardens, trails) 

Economic development 
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Economy & Infrastructure 
Sector: 

We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Waste Waste collection 

Waste management 

Efficiency and value for money in waste collection 

Efficient use of landfill site with focus on separation and recycling 

Moral issue of waste and consumer over-purchasing 

Recycling and technological innovation  

Service the community/Managing community expectations (wants and needs) 

Asset management 

Management of staff and resources 

Provide and manage infrastructure 

Decreasing landfill and increasing recycling 

Optimising service vs. cost 

Considering how our operations impact on the environment 

Maintain the focus on the organisation’s objectives 

Educate the community about waste 

Plan for impacts of climate change 

Customer service 

Cost effectiveness 

Improved asset management 

Improved waste diversion 

Beneficial habit change 

Preparedness 

Strong, vibrant, connected communities 

Value for money in service provision 

Resource recovery 

Waste education 

Efficient, sustainable waste service provision 

Landfill in the future beyond the life of the SRWRA 

Considering how to shift from landfill to avoid, reduce, reuse, recycle 

Lifespan of the SRWRA landfill 

 

Collecting waste 

Burying and recycling waste 

Methane production from landfill 

Waste and recycling education 

Environmental performance (bio-diesel, hybrid trucks) 

Emergency management partner working with other Councils, community groups, and 
state agencies 

Promotion of beneficial waste diversion options 

Kerbside collection for population of 160,000 - 38,000 tonnes residential, 15,000 tonnes 
recycling, 13,000 tonnes green organics, 66,000 total kerbside 

Part owner of SRWRA landfill 

Significant purchaser of goods and services 

 

Water & Energy Supply Improving our communities through energy water and wastewater initiatives 

Financial sustainability 

Growth 

Realising value opportunities in our enterprises 

Managing stormwater 

Developing and managing integrated water management systems, commercial property 
portfolio, and energy efficiency 

Better understanding the effects of climate change 

Realising opportunities to better manage resources and limit our impact on the 
environment 

Proving modeling 

Operational sustainability 

Regulatory compliance 

Robust decision making 

Optimising our Oaklands ASR scheme 

Implementing our Stormwater Management Plan 

Delivering a commercial return and growth – a sustainable business 

Providing water supply, alternative water supply, energy and wastewater services to the 
community 

Subsidising community facilities 

Providing funds for reinvestment by the Council 

 

Social and Community Domain 

Social & Community Sector: We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Arts, Culture & Heritage Being advocates for our community in regard to the natural environment, heritage, 
development, and infrastructure in the Mitcham Hills 

Maintaining the Hills environment including planning, preserving the Hills Face Zone, 
heritage conservation, fire safety, traffic planning, community education 

Sustainable delivery of community services and facilities that meet community needs and 
aspirations 

Facilities and programs that engage people in fun, social, challenging activities 

Delivering services 

Preservation of cultural heritage 

Arts programs and facilities 

Developing vibrant public spaces through public art and design 

Celebrating community identity and diversity 

Supporting reconciliation and cultural preservation and renewal 

Local history and heritage services 

Raising community awareness of the importance of history and heritage 

Mitigating fire risk in the hills, especially in regard to the aged, infirm and disabled 

Preserve the hills 

Support community organisations 

Be watchdogs 

Protecting Aboriginal culture – natural landscapes, relationships with Kaurna 

Youth initiatives 

Positive ageing initiatives 

Working with vulnerable communities 

Delivery of key public art and placemaking strategies at Marion Civic Centre Plaza, 
bikeways, Railway Terrace 

Capturing community stories and interpreting in creative ways 

Using arts to engage the community with healthy cities and adaptation to climate change 

Building community capacity through arts and culture 

Working with Kaurna community to support cultural renewal 

Develop a strategic plan for delivering a history and heritage service to the community 

Exploring and interpreting Mitcham’s historical themes 

Regularly surveying our membership on key issues in the community 

Providing submissions on behalf of the community in relation to development and 
policies 

Facilitating community events and networks 

Maintaining a lifestyle for an educated community 

Working within and across boundaries to engage communities and organisations and 
meet community needs and aspirations 

Service delivery 

Support for innovation and creativity 

Leadership in cultural development 

Contributing to community well-being – spiritually, emotionally, creatively 

Providing a sense of place to the community – who we are, where we’re from, how this 
influences current attitudes 

Providing a sense of well being to the community and volunteers at our centre 
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Social & Community Sector: We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Community Health & Wellbeing Health and wellbeing of the community 

Regulation 

Services – immunisation, environmental health, dog and cat management, parking 

Advocacy 

Strengthening the community 

Building community resilience and grass roots community leadership 

Delivering care to the aged, those with a disability, and their carers to enable them to live 
independently at home for as long as they can  

Providing leisure and recreation activities for people with a disability or acquired brain 
injury to develop skills and reconnect with their community 

Helping local residents stay in their own homes with support from services including 
domestic assistance, home maintenance, respite and social support 

Healthy eating and physical activity for children and families 

Working in partnership with community and local organisations to support communities 
eating well and being active 

Youth 

Civic events 

Volunteering 

Community facilities 

Management and development of trails 

Delivery of services  

Health of the community in the broader definition 

Continue to work with the community in the belief that there are strengths and capacity in 
the community 

Keep focus on social justice 

Being more creative with the government funding we receive 

Being responsive to community needs 

Establishing support networks for people with a disability or acquired brain injury through 
buddy or mentor program 

People with a disability or acquired brain injury contributing to the community 

Stronger social support for people with a disability or acquired brain injury as funding is 
static and need is increasing 

Decrease social isolation 

Address the social needs of older and disabled residents 

Encourage social interaction and participation  

Increasing availability, accessibility and desirability of opportunities for families to eat well 
and be active 

Developing shared use trails for cycling and walking under the Trails Strategy 

Deciding the future management and use of 3 community halls recently handed back to 
Council 

Relationship building/making connections in the community 

Partnering with other Councils for regional projects, tenders and  funding 

Networking with other organisations to share resources, activities and skills 

Attending the Southern Services Reform Group 

Collaborate on projects to address social inclusion, dementia, in home services and carer 
support 

Working with the community to increase opportunities to eat well and be active 

Linking community agencies to increase opportunities to eat well and be active 

Aiming to provide community facilities that meet community needs 

Contributing to community connectedness 

 

Community Services Creating strong, vibrant, resilient communities 

Ensuring people have a voice in decisions that affect their lives 

Engaging with vulnerable communities and support them to take action and identify 
solutions  

Delivering affordable community housing that is local and community focused 

Community development 

Community health, safety and wellbeing 

Assisting aged to stay longer in their homes independently 

Supporting people with disabilities to remain independent 

Respectful, consultative service to our residents 

Look at community facilities to see if they are being used to their optimum 

Supporting boards of management at our community centres 

Managing increasing cost of utilities 

Managing rapid expansion of suburbs and impacts in social cohesion 

Grow the number of affordable and community dwellings in SA to meet predicted 
demand 

Community safety 

Community health and wellbeing 

Developing a strong and connected community 

Providing the same services with less funds 

Staying abreast of current trends to ensure our older residents stay informed 

Providing smarter access to services 

Remaining competitive 

 

 

Supporting groups to work together 

Linking people with resources 

Building relationships 

Advocacy 

Attracting funding 

Member organisations deliver community housing and community infrastructure 

Providing services to the community including youth, aged, people with a disability, 
people from other cultures 

Safety and crime prevention 

Community transport 

Contributing to the health and wellbeing of the community 

Educational opportunities for the community 

Attending the Southern Services Reform Group 

Participating in regional funding applications 

Facilitating people to engage within their communities and build personal strengths 
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Social & Community Sector: We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Emergency Services Serving community in times of need – weather, natural disaster 

Building resilience within the community 

Volunteers 

Provide support to the emergency services sector e.g. human resources, procurement 
and finance  

Zone Emergency Risk Management project looking at hazards at zone level 

State level risk assessment using the National Emergency Risk Assessment Guidelines 

Representing Councils 

Providing resources to Councils 

Coordinating Council projects 

Networking 

Keeping the Council area safe and mitigating fire intensity 

Ensuring residents, Council and other land owners have fore management plans for their 
properties 

Maintaining parks and natural assets 

Improving assets 

Providing services to the community for fire safety, amenity and functionality, in 
accordance with legislative responsibilities 

Engaging the community and other organisations to build connection and capacity 
throughout our area and in the region 

Attract and retain members 

Build response rates 

Ensure adequate facilities and equipment 

Deliver on the National Disaster Resilience Strategy involving understanding and 
communicating risks, publishing risk registers, completing  Zone Emergency Risk 
Management project and Zone Plans, supporting Zone Emergency Management 
Committees 

Representation of members 

Building capacity 

Educating and informing residents that they live in a very high fire risk and helping them 
clear and maintain fire hazards 

Management of catastrophic and sever fire danger days 

Coordinated response to emergency works 

Management of water 

Fire – staff, land, procedure, resources 

Water – Waterproofing the South 

Emergency response 

Review business continuity plan 

Training staff – skills to adapt 

Responsible Long Term Financial Plan management 

Managing infrastructure – flood management, exposure of infrastructure to risk via 
bushfire etc. 

Responding during storms 

Reducing damage/potential damage to property 

Ensuring infrastructure is clear during emergency events  - e.g. remove trees from roads 

Zone Emergency Risk Management project 

Risk assessment support to the Southern Zone Emergency Management Committee 

Developing the Zone Emergency Management Plan 

Collaboration on relevant issues 

Facilitating projects  

Providing advice to Councils 

Education and enforcement 

Providing services to our communities 

Maintaining assets 

Contributing resources as a large organisation 

Participating in community safety 

Health Community indicators of healthy, safety, wellbeing, amenity and community interaction 

Serving the local community 

Safe, healthy, connected, attractive places for locals and visitors 

Promoting and protecting the health of the community 

Providing efficient, high quality health care for the community 

Enabling the community – clubs, groups and individuals - to increase social capital, foster 
connectedness, and live healthy lifestyles via health and social services 

Development – economic and social 

Community – safety/resilience 

Amenity – the area we live in 

Lifestyle – choice of living in Mitcham 

Safety – bushfire, flooding, public health, disaster management, storms 

Safety and health 

Services to residents 

Attracting visitors 

Promoting and protecting the health of the community 

Maximising service delivery – continuous improvmenet 

Efficient services 

Decreased waiting times 

An environment that can sustain quality health care 

Increase volunteer base 

Increase community engagement 

Sustainable programs 

Work better across the organisation 

 

Sharing common issues 

Networking 

Providing a broader effort to problem solving 

Regional sharing and support 

Beach environment for surrounding areas – event, retreat for all 

Promoting and protecting the health of the community 

Providing a 24 hours a day 7 days a week health service 

Programs that promote healthy living 

Leadership in the Community Development Model CCB 

Ensuring the health and safety of the community 

Meeting needs and filling gaps 

Older People & Aged Care Assisting vulnerable residents in our community to maintain independence, enhance 
quality of life, and maintain connections in the community 

Providing services to older people and younger people with disabilities under State and 
Commonwealth funding from Home and Community Care Guidelines 

Providing basic assistance to enable older people and people with a disability to remain 
living independently in their home and community 

  

Sustainability of services in an environment of rapid economic and ecological change 

To structure services to be in line with Commonwealth Government health reforms 

Managing service provision in a climate of ageing reform 

Meeting demand and the needs of older people 

Assisting people to enhance independence and actively participate/contribute in their 
community through service delivery, volunteering, social connection, advocacy, 
employment 

Wellbeing 

Employment and volunteering 

Services delivery 

Enabling older people to remain at home 

Advocating for older people and people with disabilities 

Working collaboratively with other Councils and providers 
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Social & Community Sector: We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

Schools & Kindergartens Educating young people for successful futures (ages 5 – 13) 

Provide childcare daily for children between the ages of 6 weeks and 5 years old 

Run an Early Learning Program 

Developing inquiring minds 

Sustainable school practices 

Inspiring students to be the best they can be 

Making our environment more in line with Regio Emilia and the National Quality 
Framework 

More natural colours in equipment, sustainability, growing vegetables and plants etc. 

Participating in community sustainability projects e.g. planting 1,000 trees each year in 
O’Halloran Hill Conservation Park  

Educating the wider community about children’s needs 

Supporting the community and families  - social, sport, advice, referrals to support groups 

Hub of activity in the region 

Promoting education for the 21st century 

130 families that live in the area visit the child care centre every week 

Sport & Recreation Better places to play and perform 

Elite sport development 

Sport/club development – governance, leadership and training, operations support, 
capacity building 

Support for women, Aboriginal people and people in rural and remote areas in sport 

Planning and facility development to meet State level needs for open space recreation 
and sport 

Quality and efficiency of sports facilities 

Planning for demand in the future 

Delivering sport activities 

Providing facilities for sports clubs and to meet broader community needs 

Oaklands Wetland project to distribute stormwater to irrigate Council reserves 

Future planning for recreational and non-recreational strategic projects 

Urban renewal projects at Edwardstown and Tonsley that involve open space linkages to 
existing facilities and encourage active lifestyles 

 

A capable and sustainable industry 

Achieve sporting excellence 

Provide facilities ion a community hub context – approach based on resilience, 
sustainability and efficiency 

Setting up facilities that are viable, sustainable and multi-purpose 

Increase opportunities for shared facilities with schools 

Thinking is generally shorter term – year to year – about growing the club, growing and 
improving the quality of facilities, focus on day to day operations 

Cost of water/electricity is a big issue for those clubs that pay their own bills (i.e. not paid 
by Council) 

Attracting funding for planned projects 

Water to maintain open space and support participation in recreation activities 

Maintaining quality facilities to keep people active 

Managing community expectations around quality of facilities 

Developing facilities for today’s community, let alone for the future (we are behind) 

Tonsley and Edwardstown urban renewal projects 

Connecting irrigation systems from Oaklands Wetlands to Council reserves 

Urban Forest/Field River projects – implications for unstructured recreation and 
possibility of capturing water for reserve irrigation 

 

Contribute via involvement with the Office for the Southern Suburbs 

Funder through the Community Recreation and Sport Funding Program – southern 
region is well represented 

Stakeholder engagement 

Involved through sports played in the southern region and with Councils 

Partner in planning initiatives, master planning, and infrastructure 

Providing facilities that are a major service to the community/for community use 

Delivering project that complement recreational objectives such as urban renewal and 
water projects 

Surf Life Saving Clubs Saving lives 

Providing a safe environment for the beach and surf communities/community safety/ a 
safe aquatic environment 

Engaging with the community/welcoming the community/community involvement 

Engaging with our members to achieve common goals 

Family values/ family and community 

Club spirit 

Providing a facility and infrastructure for self improvement 

Providing education and training to members and the public 

Protection of the environment/sustainability 

Tradition 

Competition 

Members 

Patrolling the beach 

Developing great Australians 

Building better communities 

Financial and operational sustainability 

Provide new equipment and facilities for members 

Building for the future and members 

Consistent flow of new membership 

Maintaining current membership 

Protecting the aquatic environment/environmental sustainability 

Adapting to local buildings and changes 

Improving development of young people to be responsible members of the community 

A strong social atmosphere 

Coastal pressures – visitors, impacts 

Public and community safety, risk management 

Compliance 

Volunteer management 

Developing youth 

Developing our venue appeal/promotion of functions 

Being sustainable and relevant to clubs and members 

Ongoing delivery of services 

Supporting clubs to manage the impact of extreme weather events on clubs and their 
services 

Install solar power 

Get beach stability management right 

An inclusive, safe, friendly, family friendly environment for members and the community 
to enjoy 

Providing a community service 

A community presence in the southern area 

Providing a safe beach and aquatic environment 

Training youth to be contributing citizens 

A safe training environment for youth 

Providing social outcomes 

Undertaking events e.g. Brighton Jetty Classic and BJC Sculptures event 

Tourism services 

Economic benefits 

Healthy and safe communities 

A beautiful venue 

Keeping our beach safe 

National resources and policies to support club operations 
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Social & Community Sector: We Are All About: Our Highest Priority In The Next 5 Years: We Contribute To The Southern Region By: 

TAFE & Universities Providing/funding quality vocational training and education 

Programs for employment 

Science and the information economy 

Participation and equity in training and employment 

Tertiary education facilitated by appropriate buildings and infrastructure at over 40 sites 
in SA, NT and Victoria 

Space planning to support the learning and teaching community by providing supportive 
accommodation within the University 

Providing education 

Conducting research 

Engaging with the community to contribute to development of the southern region 

Transition from 5 campuses to Tonsley TAFE in January 2014 

Grow capacity at Noarlunga and Elizabeth campuses 

Remain a competitive and relevant RTO 

Ongoing provision of facilities in support of curricula 

Providing safe buildings, infrastructure and sites 

Redevelopment of the Tonsley site 

Renewal of the Bedford Park campus over 10 years 

Intensification within Uni buildings 

Development of sites within Adelaide CBD  

To differentiate ourselves from the other 2 universities by focusing and intensifying 
activities in particular educational and research areas e.g. health sciences 

Increase workforce training and participation 

Rationalise infrastructure to increase efficiency and reduce energy consumption  

 

VET across a large, broad number of qualifications and careers 

Educating 22,000, 68% of which come from south of Victoria Square 

Employing 2,000 staff 

Involvement in collaborative projects through the Southern Knowledge Transfer 
Partnership such as the Tonsley redevelopment and Oaklands Wetlands Scheme 

School of Environment works closely with local government in the region, particularly 
Onkaparinga 

Provision of VET infrastructure 

Employment programs 
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Workshop 1 Exercise 2 Summary 
Environment and Natural Resources Domain 

 What It Might Mean For Environment And Natural Resources Sectors: 

Climate Hazard: Biodiversity: Coastal Management: Water Resources: 

Sea Level Rise/Coastal 
Recession 

Current management actions are incremental and expensive 

Loss of dunes – also threaten flora and fauna, expose cultural sites to risk 

Limited sand Seacliff to Brighton 

Slumps in Onkaparinga cliffs 

Undermining of roads on the Esplanade 

Change in nature of estuary 

Hallett Cove foreshore study identifies predicted impacts 

Impacts on the sea as a receiving environment/runoff 

Salinisation of groundwater, wetlands and detention basins 

Coastal cliff erosion 

Sea meadows 

Tidal reef habitat, nesting and foraging habitat 

Estuaries becoming tidally dominated 

Coastal heath impacts 

Impacts on beach erosion and beach amenity – loss of beach 

Southport – mouth of the Onkaparinga River 

Patawalonga and lock gates 

Tailwater impacts on stormwater outlets 

Increased wave height and need for wave protection behind the beach - waves 
overtopping seawalls, may require pumping, currently community won’t accept higher 
seawalls 

Surf clubs at risk 

Coastal squeeze – built environment close to the sea (e.g. Broadway, Glenelg) and there 
is nowhere for beach or dunes to retreat to – will end up with sea next to sea wall and no 
beach  

Infiltration of groundwater by saltwater over a long time period 

Storm Surge & Coastal 
Inundation 

Loss of tree limbs, insurance risk with limb fall  Impacts on coastal and water dependent ecosystems 

Risk of infiltration of the sewerage system  - salt changes how it must be treated, further 
desalination is required for reuse 

Stormwater discharge to the coast – erosion and backwater flooding 

 

Heatwave/Extreme Heat Impacts on species, fragmented vegetation area that contain protected species 

If it’s too hot planting can’t happen, volunteer groups have already increased planting in 
winter to accommodate this 

Occupational health and safety risks for employees and volunteers working outside 

May need to water in revegetation 

Impacts on coastal acacia 

Increased maintenance costs for watering vegetation 

Acidification of dunes 

Impact on habitat 

Possibly increased salt scalding of coastal habitats 

Dune drift can swamp buildings 

Impacts on recreational amenity, e.g. algal blooms 

With more dense environments, more problems with heat island effect 

Occupational health and safety risks for contractors will impact ability get revegetation 
work done 

Extreme changes cause issues with pipes, leading to increased maintenance and 
replacement 

Loss of vegetation 

Increased demand for water 
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 What It Might Mean For Environment And Natural Resources Sectors: 

Climate Hazard: Biodiversity: Coastal Management: Water Resources: 

Drought/Reduced Water 
Availability 

Impacts on species, fragmented vegetation areas that contain protected species 

Less water could threaten vulnerable species 

Red gums could be impacted by changed flow regime 

Increased erosion risk for creeks running into the sea and cliffs 

Resilience may already exist in cliff top species – arid vegetation 

Need to protect heath species as they could be better adapted to expected conditions 

Stormwater retention basins will become important biodiversity assets, with additional 
benefits of reduced runoff to the marine environment, links to water sensitive urban 
design 

Loss of koalas in Waite Conservation Park 

Impacts on regional groundwater and therefore on large trees 

Trees falling after rain returns following drought 

Cracking soils and salt laden winds 

Risk losing Grey Box in Mitcham and Onkaparinga 

Increased salinity of water in the Oaklands Wetlands that is used for irrigation 

Cliff cracking Reduced recharge of confined aquifers that are a key water resource for Adelaide 

Increased competition for water resources between sectors e.g. environmental, primary 
production etc. 

Reduced runoff from catchment to reservoirs  

More water is required when rainfall decrease is combined with temperature increase 

Demand for greater diversity of water resources –opportunity but can come with high 
costs. Traditional sources include runoff, groundwater, and the River Murray. New 
sources include desalination, stormwater capture, aquifer recharge, demand 
management, tanks, and wastewater reuse. 

Reduced recharge increases salinity 

Brings groundwater aquifers closer to the surface  

Increased demand for water 

Change in lands use/land management issues 

Stopped watering during previous restrictions and street trees died – tree replacement, 
needed to prevent heat island effect 

Cracking of houses 

Frost - - - 

Storms (Rain, Sleet, Wind)/ 
Flood 

Large storm in 2005 wiped out park infrastructure, revenue spent on repairs was not 
spent on conservation, this could happen again 

Water quality impacts With changes in rainfall may mean the ability to harvest stormwater year round 

Erosion and impacts on water quality 

Urban consolidation over the next 30 years will require an increased capacity in the 
stormwater system (a bigger consideration than climate change impacts) 

New standard to be released around rainfall intensity 

Poorer water quality coming into systems after large events 

Opportunity to harvest increased volumes of stormwater – injecting  locally to reduce 
impacts on infrastructure 

Stormwater storage a challenge for built up areas – competition for space 

Bushfire Impacts on species, fragmented vegetation area that contain protected species. Fire 
ecology is a new area, biodiversity may recover but there is uncertainty 

Increased risk at Minda Dunes, Aldinga Scrub, Onkaparinga Estuary Impacts on water quality in the short term if combined with a rainfall event 

Medium impact is increased runoff to the catchment 

General The combination of climate factors and speed of change will have a greater impact than 
individual hazards 

Current levels of resilience exist in landscapes, there is a framework for managing this 
within NRM, scenario planning in place to be ready for various conditions 

Volunteers may perceive climate change hazards as a threat to their ability to make a 
difference 

Infrastructure will fail – green infrastructure is important 

Revegetation species have lower resilience due to increased stress 

Extreme events impact revegetation works 

Opportunity to incorporate biodiversity into new developments/at precinct planning stage 

Combination of changes in rainfall and temperature 

Ocean temperature will impact on plant species, sea meadows, mangroves, increase in 
Mediterranean weed species 

Ownership of water – who owns schemes? Legislative mechanisms/controls required to 
facilitate schemes 

Need to adapt the best new information and technology, innovate and run trials 

Education and behaviour change needed 

Link policy to science 

Don’t maladapt – need holistic planning 

Demand management – restriction, price and education 
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Economy and Infrastructure Domain 

 What It Might Mean For Economy and Infrastructure Sectors: 

Climate Hazard: Business & Retail  Food & Wine Infrastructure & Urban 
Areas 

Manufacturing & Services Tourism Transport Waste  Water & Energy Supply 

Sea Level Rise//Coastal Recession   Loss of dunes and beaches – 
impact on tourism, amenity 
value 

Impacts on coastal assets 

Impacts on stormwater outfalls 

Impacts on gross pollutant 
traps 

Coastal retreat options are 
limited – whose responsibility 
to tackle? 

Some properties at risk at 
Field River 

Cliff erosion 

Flooding 

Issue for undercroft parking 

Impacts on Council assets – 
roads, lights, sea wall, street 
trees, utilities 

Port Noarlunga particularly 
vulnerable to SLR and storm 
surge 

Coastal squeeze at Christies 
Beach, Lower Esplanade at 
Aldinga, Washpool at Silver 
Sands 

Port infrastructure and bridges 
– maintenance regime 

Cliff collapsing and impacts on 
beaches – tourism assets, 
amenity to residents 

Where to allow people to build 

Can’t get insurance for 
destruction of jetties 

Impacts on roads and 
transport infrastructure, power 
networks 

Issues in some areas with the 
interaction between storm 
events and sea level rise 

Aldinga – driving on the beach 

Uniqueness of wine region is 
influenced by close proximity 
to the sea 

Archaeological features at 
Hallett Cove 

Loss of beaches a tourism 
branding issue 

Impacts on cliffs and coastal 
walks 

Flooding close to the beach 

Opportunity for sea walls 
potentially used for transport - 
cycleways etc. 

Flooding moving back up form 
the coast in a storm event 
Need to separate drainage 
systems from the coast so that 
water can come back from the 
sea 

Flooding of roads, rail and bus 
points 

Rising water table could push 
water back up through the 
road base – damp proof 
course for selected roads? 

Access issue for waste 
collection in low lying areas 

Risk if sea level reaches 
landfill site 

Water supply assets close to 
the coast at risk 

Costs associated with 
responding to risks 

Low level pump stations take 
in saltwater, pushed back into 
treatment plants 

Calcrete layer in region may 
influence how aquifers 
respond 

Storm Surge & Coastal Inundation - - - - - - - Potential compromise of MAR 
schemes 

Drought/Reduced Water Availability Agribusinesses need water - 
Asian markets for SA food 

Water costs impact on costs of 
doing business, has flow on 
effects to investment and jobs 

 Affect on underwater 
infrastructure, requiring more 
frequent bridge checks 

Affect in maintenance of 
reserves – needs new thinking 
for design and irrigation 

Alternate water sources – 
running the desal more 
regularly 

   Impacts of water yield from 
reservoirs 

Water quality impacts of lower 
runoff 

Physical impacts to 
infrastructure of changed 
runoff 

Black water events following 
droughts can impact health of 
supply 

Frost - - Less frost will reduce 
instances of loss of traction for 
rail transport 

Road safety 

- - - - - 
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 What It Might Mean For Economy and Infrastructure Sectors: 

Climate Hazard: Business & Retail  Food & Wine Infrastructure & Urban 
Areas 

Manufacturing & Services Tourism Transport Waste  Water & Energy Supply 

Heatwave/Extreme Heat Affect ageing customers 

Affects the cost of doing 
business 

Smart businesses will look at 
the time of day  

Extreme temperatures impact 
on productivity of olives and 
almonds 

Local producers will adapt to 
hotter and drier conditions by 
changing crops 

Impacts on trees – defoliation, 
liability for limb fall, less trees 
increases flood risk and 
erosion, cost involved in tree 
replacement, impact on 
people’s well being, provide 
upper storey for biodiversity 

Life of road service may 
decrease 

Too hot to visit beaches – 
impact on tourism 

Need more water/higher cost 
to maintain playing fields and 
open space – may become 
salty if they rely on 
groundwater 

Need for additional 
constructed and natural shade 

Need for greater water 
retention 

Increased fauna movement 
and some local extinctions 

Increased costs to run pools, 
playgrounds, community 
centres and recreational 
facilities 

Less social interaction 

Urban heat island effect 

Increased visitation at libraries, 
shopping centres 

Impacts on functionality of 
pavements 

More night time tennis 

Greater demand for pools 

Opportunity for water features 
that cool people down 

Trails and shared use paths 
have similar issues to roads 

Power outages impact traffic 
lights 

Impacts on public housing 
tenants – ability to cool, size of 
yards 

Limits on working days, OHS 

Rail tracks buckling 

Staggered working hours 

Wine industry – early ripening, 
when to pick 

Push grape development 
further into the hills 

Occupational health and safety 
in light industrial – stop work 
codes for temperature are in 
place already 

Maintain productivity by 
installing A/C units 

Rethink working day times 

Zoning considerations if the 
industrial work day starts 
earlier – interface issues 

Heat is a significant 
productivity issue 

Impacts on field workforce 

Fire risk 

 

Pressure on key assets such 
as Marion Swimming Centre 
and Noarlunga Centre 

Higher temperatures will 
extend the season for visiting 
and using beaches 

Will we see a siesta in 
business hours? 

Could lead to a change in the 
way people commute through 
the region 

If harvest is early backpackers 
won’t be here in time 

When are people taking leave 
compared to when seasonal 
experiences are on offer 

Costs on business will 
increase with the needs to 
provide cooling for patrons and 
staff 

Impacts the ability to run 
markets 

More people shopping on Jetty 
Road 

Radiant heat is a bigger issue 
than air temperature 

Deformation or wearing 
surface will need to become 
better engineered 

More potholes – inherent 
strength of asphalt will be 
weakened 

R&D will be needed for new 
roads 

May need to provide 
infrastructure for  
living/working underground i.e. 
Singaproe 

Impacts on road maintenance 
program – reconstruction 
every 60- 80 years, resealing 
every 25 years 

Impact on Asset Plans, Ling 
Term Financial Plans, and 
Asset Condition Plans 

Costs of impacts of the 
combination of extreme heat 
and rainfall 

Public transport infrastructure 
won’t be attractive to use, e.g. 
bus shelters 

People will move towards 
transport hubs and air 
conditioning 

Will need to light bikeways as 
more people will be using 
bikes at night 

Cost of transport becoming 
excessive, but too hot to walk 
and cycle 

Power use will increase with 
increased A/C on public 
transport 

Hallett Cove Ragamuffin Drive 
– integrated design of road for 
pedestrians and vehicles. 

Affects ability to collect in 
bushfire risk areas 

Impact on decomposition of 
waste and public health 
impacts – e.g. maggots – 
fortnightly collection of organic 
waste may have to change 

May require redesign of bins 

Increased demand for 
compost and mulch 

Corrosion of the wastewater 
systems during low flows and 
high temperatures 

Pipes bursting, metal pipes 
expanding and contracting 

Equipment failure 

Diversion of grey water onto 
gardens causes reduction in 
flows through the wastewater 
system 

Increased evaporation good 
for passively drying sludge 

Increased expectation that 
there is green open space, 
driven by higher density living 
and less backyards 

Sporting complexes will need 
more shaded areas 

Heat impact and sun-safe 
work environments 
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 What It Might Mean For Economy and Infrastructure Sectors: 

Climate Hazard: Business & Retail  Food & Wine Infrastructure & Urban 
Areas 

Manufacturing & Services Tourism Transport Waste  Water & Energy Supply 

Storms (Rain, Sleet, Wind)/ Flood - - Opportunities for WSUD, 
building guidelines in 
development policy  

Road safety 

Infrastructure is designed for 1 
in 100 event, but 1 in 100 is 
changing 

Maintenance of the stormwater 
system becomes more 
important 

Are a risk to businesses 

Excessive rainfall could impact 
operation of Southern 
Expressway 

- Knocked over bins and heavier 
wet organic waste increases 
time and cost of collection 

Flooding 

Stormwater pollution 

Increased leachate 

More work for street sweepers 

Affects collection days 

 

Need to control wastewater 
overflows from intense rainfall 
and impact on public health 

Impacts associated with illegal 
connections to the wastewater 
system 

Increased volumes of 
wastewater to manage, stress 
and costs in intense events 

Bushfire - - May need a new framework for 
interaction between native 
vegetation management and 
bushfire management 

Risk to homes – new 
developments in fire prone 
areas 

Kids kept home from school 

Access/transport in an 
emergency situation 

- - - - Risk to pumping stations in the 
hills 

General Set environmental standards 
for new business 

A diversity of food production 
builds resilience 

Local food production for local 
markets is resilient –people 
are prepared to pay more for 
local  

The ocean moderates the 
climate at Sellicks Hill – fewer 
frosts 

Need qualified trades in 
modern building techniques to 
deal with changes 

Costs of industry adaptation 
will add costs to housing 

Southern region could benefit 
from climate change as it will 
be a more attractive place to 
live and work 

Our ability to adapt is a 
marketable commodity  

More businesses will require 
disaster recovery programs 

Impacts on beaches and wine 
and food sector are big issues 
for tourism 

Business level certification and 
auditing for preparedness – 
small business businesses 
need support 

When does infrastructure wear 
out and functionality change? 

Opportunities for changes in 
housing design to increase 
ability to collect waste under 
different climate conditions 

- 
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Social and Community Domain 

 What it Might Mean for Social & Community Sectors 

Climate Hazard: Community Health & 
Individual 
Wellbeing/Community 
Services 

Culture & Heritage Emergency Management Health Older People Sport & Recreation/Sailing 
Surf Life Saving 

Schools & 
Kindergartens/TAFE & 
Universities 

Sea Level Rise/Coastal Recession Planning is critical, needs political 
will 

Beach culture will disappear – 
community interaction 

Impact of king tides on caravan 
park at Onkaparinga 

Upset aquifer storage 

Effects on Tjilbbruke Trail 
dreaming track 

Cliff slump at Onkaparinga 

Effects on estuaries 

- Loss of sand dunes – increased 
sand pumping and trucking 

 

Loss of parks Coastal culture strong part of 
identity  

Pollutants 

Impacts on recreational trail at 
Field River outfall 

People may move towards more 
sustainable beaches – move 
closer to them/links with transport 

Niches for students/courses e.g. 
coastal engineering 

More immigrants from low lying 
countries 

 

Drought/Reduced Water Availability Irrigation of ovals – rationalised 
and shared use 

 

Impacts on ability to water 

Can program more outdoor 
celebrations/street activities if 
there is less rain – more 
interaction of people 

Will need more water efficient 
sporting facilities 

 

   Reliability of turf and impacts on 
programming, less opportunity for 
shared use so need for more 
facilities 

Need more water reuse for 
irrigation 

Need to consider artificial turf 

 

Need for more stormwater reuse 

Image of campus affected in 
serous water restrictions 

Storms (Rain, Sleet, Wind)/ Flood  Impacts on public art and 
infrastructure 

Opportunity to make 
dams/culverts works of art (e.g. 
Holdfast Bay structures) 

Threat to esplanades, residential 
areas, indigenous sites 

Can affect historic character of a 
suburb i.e. damage to large trees 

Impact on golf courses 

Higher insurance 

Flooding e.g. Brownhill Creek 

Aged care facilities will be 
affected by flood 

High density developments affect 
pattern of water flow 

Increased pollution to coastal 
waters – currently swimming after 
storms is not recommended 

Waterway health – algae growth 

Creek erosion 

Dysentery, cholera, sewer 
overflow, water supply 
contamination  

Economically disadvantaged 
people more vulnerable in 
blackouts – food will go off, don’t 
have skills or support networks to 
cope well – increased demand on 
public services 

 

Impact of power outages on 
cordless phones and other 
appliances  

Increased demand for services – 
blocked gutters, leaking roves 

Houses are older 

Older people less likely to 
prepare 

Stormwater management issues 

Impacts on turf 

Impacts on infrastructure – lights, 
trees fall over 

Assets that are not well 
maintained are more vulnerable 

Opportunity to design facilities to 
cater for this 

 

Children have less time outside 

Wind makes kids go crazy – 
nerves on edge 

Opportunity to incorporate life 
skills about dealing with thunder 
and lightning 

Power outages have a big impact 
on schools – computers off, 
phones off – kindys and childcare 
centres must have phones 

Impacts on infrastructure 

Flinders University issues with 
hills facing sea – leaks 

Server rooms in basement levels 
– flood risk 

Need for more undercover 
areas/walkways 

Opportunity for water capture 

Curriculum impacts 
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 What it Might Mean for Social & Community Sectors 

Climate Hazard: Community Health & 
Individual 
Wellbeing/Community 
Services 

Culture & Heritage Emergency Management Health Older People Sport & Recreation/Sailing 
Surf Life Saving 

Schools & 
Kindergartens/TAFE & 
Universities 

Heatwave/Extreme Heat Change community bus 
scheduling 

Extend hours of facilities not in 
bushfire areas 

Higher electricity household 
electricity costs 

Power outages – safety in public 
places shops 

Immunisation product – needs to 
be kept at a certain temperature 
or disposed of 

Need to think differently about 
house design so not dependent 
on A/C 

Alignment with other 
organisations e.g. police say stay 
off streets 

Trees for shade but a safety 
issue with limb drop – species 
selection 

Power outages impact on food, 
health system, hospitals 

Older people struggle with heat 
exhaustion, worry about cost to 
run A/C 

Community care team need to 
ring every client using volunteers 
or Telecross 

Need to balance OHS 
considerations and need for 
community buses to get people to 
shopping centres/libraries 

Food spoilage 

Fruit ripens quicker – people buy 
less fresh produce  

Impacts on whether people want 
to participate in activities and at 
what time of day  - impacts on 
healthy living 

Swimming pools and synthetic 
surfaces 

Affects the stability of public art 

Expanding season of swim 
centres – budgets and capacity 

Need more shade 

Surfaces to limit runoff and save 
water 

Rethink hours for outdoor 
workers 

More community buildings and 
libraries to be refuges 

Solar panels have an impact on 
heritage buildings 

May will become the new March 

Need to train staff to be thermal 
comfort ready 

More staff down time/sent 
home/less output, and managing 
community expectations when 
works are not done in extreme 
conditions 

Liability for staff who go home 

Conflict exists between school 
and Council “go home” policies 

Managing obligation to and 
expectations of home care clients 

Increased demand for community 
bus, home care, mobile library, 
especially with ageing population 

More communicable disease 
investigations 

Increase or decrease in vermin, 
mosquitoes 

Libraries and shopping centres 
acting as retreats – capacity to 
cater for demand? Expectation 
that Council facilities will act as 
refuges 

Increased load on electricity 
supply 

Economically disadvantaged 
people more vulnerable in 
blackouts – food will go off, don’t 
have skills or support networks to 
cope well – increased demand on 
public services 

 

 

Increased death rate 

No volunteers or community 
buses when it’s over 37 

Older people are tempted to not 
to use A/C and fans 

Harder to keep gardens and pot 
plants – psychological impact and 
reduced exercise 

Don’t go out to shop, don’t 
purchase perishables 

Increased demand for services 
e.g. A/C breakdown 

Impact of power outages on 
cordless phones and other 
appliances 

Stress for pets 

Drop in volunteers numbers – 
volunteers are older 

Reduced social interaction 

Dehydration affects some 
medications 

Looking for recycled water 
sources for facilities 

Increased applications for funding 
for artificial turf through grants 
program 

Increased demand for lighting to 
increase ability to schedule over 
longer time periods – impact on 
power use 

Extreme weather polices impact 
regularity of sport e.g. reduced 
ability to run training and 
competitions, reduced 
participation 

Greater requirement for shade at 
facilities 

May create increased demand for 
indoor sports facilities (bowls, 
soccer, cricket), swimming 
centres – this has impacts for 
Council 

People won’t necessarily use the 
beach 

In Victoria beach visitation 
increased during heatwaves and 
required more volunteers 

Children have less time outside 

A/C can be too cold 

Children will have to get used to a 
warmer environment 

Teachers may not cope with 
more time inside 

Will need to use more water 

Harder to grow vegetables when 
schools are focussing on good 
food – will need someone to 
water on weekends 

More power draw on air 
conditioning 

Cultural issue – entitled to be 
comfortable 

Flexibility in operating hours 

No A/C in Tonsley Park workshop 

Buildings designed without airflow 

Curriculum impacts for Flinders 
University Health Sciences 

More irrigation required 

Northern hemisphere 
international students not well 
adapted to heat 
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 What it Might Mean for Social & Community Sectors 

Climate Hazard: Community Health & 
Individual 
Wellbeing/Community 
Services 

Culture & Heritage Emergency Management Health Older People Sport & Recreation/Sailing 
Surf Life Saving 

Schools & 
Kindergartens/TAFE & 
Universities 

Bushfire Evacuation of staff on 
catastrophic risk days 

Evacuation of animals 

Employees driving through high 
danger areas 

Stronger legislation required 
around what local government is 
required to do 

Impacts on people who work in 
isolated areas 

Effects program delivery e.g. day 
trips 

Impact on mental health 

Extra work required to get the 
community aware 

Parents less willing to allow kids 
to go outside and be active 

Schools close – impacts on 
parents 

Aged, frail and people with 
disabilities can be home alone – 
need a plan 

Tourists and new arrivals may not 
understand the impact (language) 

Requirement to evacuate staff 
impacts on service delivery and 
community access to facilities 

Provision for gallery storage 

Urban fires caused by dryness 

Loss of heritage buildings and 
trees 

Bushfire seasons have an impact 
on Kaurna practices 

Increased requirement for 
community to know their risk and 
have a plan – reduce the 
expectation that the CFS will 
save them, increase individual 
responsibility 

Will need infrastructure to access 
water for fire fighting in new 
developments 

Need to align land use planning 
with fire risk 

Post Traumatic Stress Disorder – 
as experienced in Victoria after 
recent bushfires 

Impact on individuals and 
communities is severe – do local 
government have the resources? 

Community expectation that 
Council facilities will be places of 
refuge 

Services cease on extreme days 

Requires planning for movement 
– sometimes people have no car 

Hallett Cove Sports complex  and 
Field River Southern Urban 
Forest vulnerable to grass fires 

 

Flinders University students walk 
through a high risk zone – Forrest 

Curriculum impacts 

Storm Surge & Coastal Inundation - - Managing king tides and weather 
– Mount Bold Reservoir has to 
release water 

- - Loss of beaches/recreation 

Some East Coast clubs 
experiencing severe scarping, 
some clubs falling in 

Moana needs to move back from 
the beach 

Christies – rocks in rock wall can 
be unstable 

Safety issues for children playing 
in scarping 

Impacts on launch facilities 

Loss of beach access and safe 
access to the water 

Water quality – safety to go 
swimming 

Impact on assets – surf clubs, 
beach, rock pools 

- 

Frost - - - - - - - 
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 What it Might Mean for Social & Community Sectors 

Climate Hazard: Community Health & 
Individual 
Wellbeing/Community 
Services 

Culture & Heritage Emergency Management Health Older People Sport & Recreation/Sailing 
Surf Life Saving 

Schools & 
Kindergartens/TAFE & 
Universities 

General Challenge to support older people 
to live independently for longer 

More phone calls to check on 
people and link them in to other 
services providers 

Develop community housing that 
includes A/C, rainwater tanks for 
irrigation, 6 star energy rating, 
higher density and public areas 
for amenity, shade 

Food security including growing 
produce at home, edible 
landscapes 

Need backup generators 
especially at Councils – a hub for 
information in emergency 
situations  

Need social capital to underpin 
how people fare under these 
conditions 

Look to Kaurna to learn how to 
respond 

 People experiencing financial 
stress can live in unsanitary 
conditions and have increased 
risk of disease – this could be 
exacerbated under climate 
stresses 

Food security and nutrition 
impacts – what if the “banana 
crisis” was broader? 

Increased cost of power and food 
will impact disadvantaged people 

Impact on wine markets – 
productivity, viability and jobs 

What will the role of State and 
local government and the regions 
be? 

Preventative health services have 
been cut, this will have an impact 
in the “boiling pot” of climate 
change 

The vulnerable will be more 
vulnerable and event more reliant 
on services which will also be 
drawn on more broadly in 
extreme events 

Hard to get the right mix of supply 
and demand for services – hard 
to get funds for uncertain 
scenarios 

Doesn’t take much to go back to 
18thC England conditions – puts 
higher order objectives on the 
backburner 

Council has a role in maintaining 
community connection to 
increase resilience 

Possibility that people will use the 
beach differently 

Opportunities for surf clubs to use 
solar power 

Higher costs to operate a 
university will mean higher 
student fees 
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Appendix G: Participant Evaluation 
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Resilient South Workshop – Feedback Form 

Thank you for your participation, please provide your feedback in relation to today’s workshop by 
responding to the questions below. 

 

1. Tick (√) the box below that best describes your experience at today’s workshop: 

     

Very good Good Neutral Poor Very poor 

 

Please share the reasons for your response:  

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

2. What did you like most about today’s workshop? 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………... 

3. What could have been improved on in today’s workshop? 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

4. Please share your ideas about any other ways you would like to be involved in the 
Resilient South project 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

5. Please identify any other organisations, groups or clubs that you think should be 
involved in the Resilient South project 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 
 

Please provide your contact details if you would like us to follow up with you about your 
feedback: 

…………………………………………………………………………………………………………………. 
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Workshop 1 Participant Evaluation Results 
At the conclusion of each workshop all participants were asked to complete an evaluation 
sheet. Participants were asked to rate their experience of the workshop they attended as 
either ‘Very Good’, ‘Good’, ‘Neutral’, ‘Poor’ or ‘Very Poor’, and to provide comment on what 
they found to be the positive and negative aspects of the workshop. 

Evaluation sheets were received from 115 participants in 20 workshops. 

Table G1 shows a breakdown of workshop participant responses to being asked to rate their 
experience of the workshop as either ‘Very Good’, ‘Good’, ‘Neutral’, ‘Poor’ or ‘Very Poor’. No 
‘Poor’ or ‘Very Poor’ responses were received so these ratings are not shown on the table. 

Aspects of the workshops which attracted positive feedback from participants across the 
workshops related to:   

• The participatory, open and interactive nature of the workshops; 

• The opportunity to air thoughts, concerns and ideas regarding climate change adaptation 
in a supportive and relaxed environment, and listen to those put forward by 
representatives of other organisations; 

• The focussed nature of the workshops and their relative brevity (though brevity was also 
occasionally mentioned as a negative aspect of the workshops on the basis that the 
scope of the discussion was restricted); and 

• The professional manner in which the workshops were delivered. 

Verbatim responses relating to what participants liked most about their workshop included: 

• ‘Open communications’ 

• ‘Good intelligent discussion’ 

• ‘Listing of objectives’ 

• ‘Meeting qualified planners and engineers’ 

• ‘Stayed on topic, kept session moving’ 

• ‘Hearing other participants’ input and comments’ 

• ‘Refocussed my thoughts into climate change’ 

• ‘Input from business representatives’ 

• ‘The evident deep thought that the councils are putting into this challenge’ 

• ‘Thinking outside of square’ 

• ‘Well explained and presented’ 

• ‘Good mix of participants’ 

• ‘The info on the effects on major projects’ 

• ‘Small group – easy for all to have a say’ 

• ‘It was interactive, and everyone was encouraged to participate’ 

• ‘Good relevant topic – related to risks I need to report on’ 
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• ‘Identifying area for improvement’ 

• ‘Well prepared, good knowledge and thorough’ 

• ‘Liked the space to be able to think more broadly’ 

• ‘Short and sweet – to the point’ 

Aspects of the workshops that participants across the workshops thought could be improved 
upon related to: 

• A low number of participants (though this was also noted as a positive aspect by several 
participants); 

• A limited number (or type) of organisations represented;  

• The lack of background reading information provided, either before or during the 
workshops;  

• A lack of discussion regarding solutions and actions; and 

• A lack of background and contextual information. 

Verbatim responses relating to what participants thought could be improved upon from their 
workshop included: 

• ‘Greater number of people attending’ 

• ‘Maybe more information about the workshop’ 

• ‘Greater participation, attendance was disappointing’ 

• ‘We often talk about tourism like it’s separate from economic development and other 
businesses - however they are one and the same!’ 

• ‘A few more people’ 

• ‘More diverse participants’ 

• ‘Handout on key facts and figures relating to climate change’  

• ‘A bit more analysis of the problems’ 

• ‘Perhaps a few more agencies represented’ 

• ‘Areas of concern are interrelated – focus on resolution through integration is needed’ 

• ‘Probably didn’t need 90 minutes for the waste sector’s workshop’ 

• ‘More time for more detailed discussion, leading towards some outcomes’ 

• ‘Put Resilient South into context of other adaptation planning that’s occurring’ 

• ‘More time’ 

• ‘Pre-reading material may have been helpful’ 

• ‘Background info prior to session’ 

• ‘Some solutions presented’
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Table G1 Participant Ratings of Workshops (No responses received for Poor or Very Poor rating) 

Workshop 
Date 2013 

Sector Number of Responses Total 

Very Good Good Neutral 

20 July  Water Resources  3  9  0  12 

29 July   Manufacturing and 
Services 

0  5  0  5 

29 July   Coastal Management  0  5  0  5 

29 July   Biodiversity  3  2  1  6 

30 July   Infrastructure and 
Urban Areas 

2  2  0  4 

5 August   Tourism  2  3  0  5 

5 August   TAFE and Universities  1  3  1  5 

7 August   Community Services  2  1  0 3 

9 August   Waste  0 7  0 7 

9 August   Older People  0 3  0 3 

9 August   Health  3  1  0 4 

12 August   Biodiversity  3  4  0 7 

15 August   Emergency 
Management 

2  5  0 7 

15 August   Arts, Culture and 
Heritage 

0 4  1  5 

16 August   Transport  0  4  0 4 

16 August   Infrastructure and 
Urban Areas 

4  1  0 5 

19 August   Water and Energy 
Supply 

0  6  0 6 

19 August   Infrastructure and 
Urban Areas 

2  2  0 4 

20 August   Community Health and 
Individual Wellbeing  

3  3  0 6 

3 September   Surf Lifesaving Clubs  3  4  0 7 

          110 
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